AOroBoprP
06 MHOPMaLMOHHO-TEXHONOIrMYECKOM B3aUMOAENCTBUMN U NPUEME 3NEKTPOHHbIX CPeacTB
nnarexa c ucnonb3sosaHmem NAK MandarinPay
Bepcua Ne 04/22 ot 25.10.2022 r.

TepMuHbI N onpepeneHus

ABTOpPU3aLMOHHbIE AaHHble — jaHHble B BMAE JIOTMHA W MNapofsi, Ucrnonb3yemble Ans OoCTyna K
JInyHOMY KabUHETY.

Appec anekTpoHHOW NoyTbl KOHTpareHTa — agpec 3fIeKTPOHHOM MNOYThbl, YKa3aHHbIN KOHTpareHToM
npw pernctpaumm JlnyHoro kabuHeta, n/unu B 3aseneHnn, 3aseke KoHTpareHTa.

AHkeTa — pasgen B JInyHOM kabuHeTe, cogepkallnin COOTBETCTBYIOLLNE OENCTBUTENBHOCTU CBEAEHNS
o KoHTpareHTe.

BoeBou pexum paboTbl - ncnono3osaHue NAK MandarinPay B koMMmepyeckux Lensx B COOTBETCTBUMU
¢ ycnosusimmn [loroesopa.

Bos3BpaTHbIM nnatex (chargeback) - npoueaypa onpotectoBaHust onepaunmn 6aHKOM-aMUTEHTOM, NpU
KOTOpol cymMMa nnatexa 6e3akuenTHo cnucbiBaetca ¢ [lonyyatena peHexHbix cpeactB (6aHka-
3KBarviepa) n Bo3Bpawaetca [natenbumky, nocrne 4ero o6A3aHHOCTb AoKasaTenbCTBa MCTUHHOCTU
TpaH3akumm Bo3naraeTtcs Ha [Nonyyatens AeHeXHbIX CpeacTB.

BbiBog ¢ 3CI1 - nnaTtexxHasa onepaums AN YMEHbLUEHUS OocTaTKa SNEeKTPOHHbIX AEHEXHbIX CPeaCTB Ha
3MEeKTPOHHOM cpeacTBe nnartexa [lnatenblumka, BbINONHAeMas C  uUcnonb3oBaHnem KapThl,
9NEKTPOHHbIX CpeAacTB nnaTtexa [lnaTtenblivka, MHbIX MAATEXHbIX UHCTPYMEHTOB [Mnatenbluka, a
TaKkke B pe3ynbTaTe OCYLLUECTBEHMSA Onepauumn npuemMa nnatexemn, coBepLllaemMbiX C UCNOSb30BAHNEM
MAK MandarinPay no nHuuymatmee unm no nopy4vyeHuto KoHTpareHTa.

Hdepxatenb KapTbl — (o13n4eckoe N1Lo Ha UMSA KOToporo ammtupoBaHa Kapra.

[oroBop noTpebUTENbLCKOro 3amMma — corfaweHve, 3aknwydaemoe wmexay Kpegutopom u
MnaTenblwmkoM, 0 NnpegocTaBneHum MNnatenblimKy AeHEXHbIX CPEACTB Ha YCMOBUSIX BO3ME3OHOCTU U
CPOYHOCTM Ons onnaTbl 3a npuobpeTeHHble (npuobpeTaembie) ToBapbl, paboTbl W/vnu ycnyrn y
KoHTpareHTa.

[HoKkyMeHTbl — BCe Tunbl (pannosB, AOKYMEHTOB, WMHCTPYMEHTOB, ©Gymar, KHWF, OTYeTOB, 3anucemn,
XpaHutenenm wuHdgopmauun, doTtorpacdpui, nucem, O6KOKETOB, MNPOrHO30B, OyXranTepPCKUX KHWT,
XypHarnoB, akToB, CYeTOB-(DaKkTyp, MMEH, OMNepauMOHHbIX MMaHOB U TEKyLIMX OTYETOB, TEXHUYECKOW
OOKYMEHTauun, MOonb30BaTeNbCKON [OKyMEeHTauun, MaTepuanoB MapKeTUHra, WUccneaoBaHun Wu
OCTarbHbIX aHaNOrM4YHbIX MaTepmnarnoB, Kak B (OnU3NYECKOn, Tak U B SNEKTPOHHOM dhopMme.

HopaboTka — ntobble nameHenuns MNMAK MandarinPay, Bkntodas, HO He orpaHu4MBasicb MoguMduKaumen
n/vnn aganTtaumen NporpaMMHOro Koga, U3MeHeHUsIMU Nonb3oBaTeNbCKOro nHTepderica, lNpuknagHoro
nporpamMmMHOro nHTepenca, a Takke paspaboTka AONONHUTENBHbIX [1POLECCMHIOBBLIX MOOYNEN.

3aeMHble cpeacTBa — [EHEXHble cpeacTtBa, npegoctaBrneHHble Kpeautopom [naTenblumky Ha
ocHoBaHuu [oroBopa noTpebuTenbckoro 3amMa Ans onnatbl 3a npuobpeteHHble (NpuobpeTaemble)
ToBapbl, paboTbl n/vnu ycnyrmn y KoHtpareHTa.

3asiBKa Ha usmeHeHue (ganee — 3asBKa) — [1oKyMeHT, cocTaBrieHHbIn no opme MpunoxeHus Ne 6 k
HacTosilwemy [loroBopy, copepxalwimn 3assrieHne KoHTpareHTa Ha u3meHeHue coctaBa [1poekTos,
NCNonNb3yeMbIX NNaTexHbIX METOAO0B, BO3HArpaXxaeHusi npoueccopa v Apyron 3HadMmon nHdpopmaumm
B pamKkax paHee 3akntoveHHoro [lorosopa.

3asiBneHue o 3aK/n4YeHUU aoroBopa (anee — 3aaBneHue) - JOKYMEHT, COCTaBMNEHHbIN No dhopme
MpunoxeHna Ne 5 k HacTosiwemy [oroBopy, copaepxawun 3aasneHne KoHTpareHTa (BKMoyasd ero
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PEKBU3NTbI) O 3aknto4eHnn [JoroBopa.

HoroBop mexay KoHTpareHTom u [NpoueccopoM MoxeT ObiTb 3aKm4eH nyTem MNOAnNUcaHusi O4HOro
AOKyMeHTa Ha GyMaXkHOM HOCUTENEe UK nyteM oOMeHa JOKYMEHTaMUN B 3NIEKTPOHHOM BUAE, B NOPSiAKeE,
npeaycMOTPeHHOM HacToswum [1orosopom.

Jlnuo — dusmnyeckoe nMUO N/MnNun LLPUANYECKOE NULLO U/MNN NHOMBUAYASbHLIA NpeanpUHUMaTensb.

Kapta — MHCTpymMeHT ©e3HanuuyHbIX pacyeToB, NpegHas3Ha4yeHHbl Ana coBeplieHus [epxaTtenem
KapTbl onepauui ¢ AEeHEXHbIMW CPeACTBAMU, YYUTbIBAEMbIMN HA CHETE, OTKPLITOM U 0BCAY>KMBAaEMOM
OMUTEHTOM.

Kpeautop — topngndeckoe nuuo, NnpegoctaBmBLUEE AEHEXHbIE cpeacTBa [natenblmMKky Ha OCHOBaHUK
[oroBopa noTpebuTenbcKoro 3amma nnd onnatbl 3a npuobpeTeHHble (npuobpeTaemble) ToBapbl,
paboTbl u/unu ycnyrn y KoHTpareHTa.

KoHTpareHT - topnguyeckoe nuuo, MHOMBUAYyanbHbIA npegnpuHMMmaTenb, a Takke guamyeckoe nuuo,
npuMeHsoWee crneynarnbHbI  Hanmorosbin  pexum  "Hanor Ha npodpeccuoHanbHblini  goxoa" B
cootBeTCcTBUN C D3 Ne 422-03 «O npoBefeHUM IKCNepuMeHTa Mo YCTaHOBIIEHUIO ChneunaribHOro
HanoroBoro pexuma "Hanor Ha npodeccuoHanbHbIM goxon" B ropoge enepanbHOro 3HayveHus
Mockse, B MockoBckon n Kanyxckon obnactsx, a Takke B Pecnybnuke Tartapctan (TaTapcTtaH)y,
KoTopomy [lpoueccop okasbiBaeT MH(OPMALMOHHO — TEXHOSIOrMYEecKMe YCnyrm npu OCyLleCTBIEHUN
TpaH3akuum ¢ ucnosno3osaHnem NAK MandarinPay.

KopnopatuBHas kapTa — 6aHKOBCKasi kapTa, nNpuBsA3aHHas K  CYETY HPUAMYECKOro  nuua.
lMpeoHasHadyeHa Anst onnatbl pPacxodoB, CBA3AHHbIX C  XO3ANCTBEHHOM WM €ro  OCHOBHOW
AEATENbHOCTb, B TOM YMCNEe HaknagHblX, NpeacTaBUTENbCKUX, TPAHCMOPTHbLIX U KOMaHOAMPOBOYHbIX
pPacxo4oB, a TakKe MOJTyYEeHUss HaNMU4YHbIX OEHEXHbIX cpeacTB. KapTa He mMoxeT ObiTb MCNonb3oBaHa
Ana pacyeToB MO onfaTe Tpyda M BbiNnaT coumanbHOro xapakrtepa. 1o cBoen cyTtn koprnopatuBHas
KapTa npeacTaBnsieT coOOM aHamnor AEHEeXHbIX CPeAcTB, BblAaHHbIX Mo otyeT. MoxeT ObiTb

Kak 0ebeToBOM, TaK N KPEAUTHOMN.
llnp - obGpaweHne noteHumaneHoro [natenbwmka (pusmdeckoro nuua) k [Npoueccopy w/mnu

CBA3@aHHOMY C HUM WH(OPMAaLMOHHOMY Pecypcy UMM MOCTaBLUUKY C Lenbio NOKYNKu ToBapos, paboT
n/mnun ycnyr.

NInyHbIn KabuHeT — cneumanuanpoBaHHbLIM pasgen Ha CanTte npoueccopa, cogepXawui OaHHble
KoHTpareHTa u [MpoekToB, MHOpMaLMO O COCTOSAHUKN TpaH3akuuMi, a Takke No3BoNALWMIA coBepLlaTb
OTMEHY TPaH3aKLUUN, py4yHOE BbICTaBIEHME CHETOB.

MaccoBble Bbinnatbl — ocyuecTsrieHne TpaH3akumin B nonb3y NonyyaTtenen.

HacTtponkun npoekra — pasgen B JlnyHoM kabuHeTe, cogepxawmin uHgopmauuio o [lpoekTe,
HeobxoauMyto AN Lenen ncnonHeHus Hactoswero [lorosopa.

HepenctBuTenbHaa TpaH3akuua — onepauusi, Bbl3BaHHAs pPsSAOM nNocrnedoBaTeNbHbIX OeNCcTBUA
YYyacTHMKOB pacyeToB, B CBSI3W C HanpasrneHveMm [lnatexHom cuctemon wu/unu OMUTEHTOM
yBeAOMMeHNa JkBamepy O MPU3HAHUN paHee COBEPLUEHHOM W onnadeHHon [epxaTenem KapThbl
TpaH3akuun HegencTBUTENbHOW U NOCHeayLWMM CnncaHnem ¢ JkBanepa CyMMbl 3TON TpaH3akumu, B
TOM uncrne TpaH3akuus, 3asiBfeHHas gepXaTenem KapTbl, Kak MOLUeHHu4eckas wn/vunu TpaH3akums,
npu3HaHHasa HeAenCTBUTENbHOW JKBaNEpPOM.

OTyYeTHbIN NeproA — NPOMEXYTOK BPEMEHM, PaBHbI OQHOMY KareHgapHOMY MeCsiLy.

Onepatop nnatdopmbl — Bug KoHTpareHTa, topuanyeckoe nuvuo WM UHAWBUMAYaNbHbIN
npeanpuHuMartens, ynpasnswowen [Nnatdopmon, 3aknovawowmi ¢ MNonydyatenem u NnaTensmkom
poroBop 06 okasaHum ycnyr [natdopmel. Onepatop nnatdopmbl 3aknyaeT cornaweHue ¢
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Mpoueccopom o0 nopsigke uHGOPMAUMOHHOIO O0OMeHa, 3awuTte uHOopMauuM M KOMMEPYECKUX
YCIOBUSIX NPU OCYLLIECTBIEHMM NEPEBOAOB AEHEXHbIX CPEACTB.

Owunbka — Takom pesynbtaT ¢yHKUMOHUpoBaHua [MAK MandarinPay, koTopbii oTnuyaeTcs oOT
3asBneHHoro B Hactosiwem [loroBope, nmbo otcytctBue B [1AK MandarinPay 3asBneHHbIX B
HacTtoswemM [loroBope QyHKUMOHaNbHbIX BO3MOXHOCTEW. [Ona uenen Hactoswero [oroBopa, He
cumtaetca Owunbkon HepocTynHoCcTb cepBepoB U 6a3 gaHHbix [MTAK MandarinPay Bcneacteue
npoBeAeHUs 3annaHMpoBaHHbIX NPOMUNAKTUYECKNX N TEXHNYECKMX PaboT.

NMAK MandarinPay — nporpammHo-annapaTtHbii KOMMMEKC, NpeacTaBnsiowmn cobon COBOKYMHOCTb
nporpaMMHo-annapaTHbIX CPEACTB, KaHANOB COEANHEHNSA N MPOYEN TEXHONOMMYECKON MHAPACTPYKTYPbI
Mpoueccopa, Heobxoanmon NS NOCTPOEHUS U AKCNyaTaunm aBToMaTU3MPOBAHHON CUCTEMbI ObMeHa
WHopMaumen nocpeactBoM cetu VIHTepHeT, B TOM 4uUCfe, HO He OorpaHuYmMBasicb, [Ons
aBTOMAaTM3MpPOBAHHOrO M ©e30nacHOro OcyLllecTBAeHMs TpaH3akumMi, UX XpaHeHusi, obpaboTkm wu
HanpaBneHns B [1poUECCMHIoBLIM LEHTP W/unn PacyeTHyo opraHMsaumio B LENAX NpoBeneHust
nnatexen, a Tawkke obecneuvBalWMi OKaszaHue npoumx ycnyr [lpoueccopa B COOTBETCTBMM C
HacToswuM [1oroBopom.

MnaTexHasa cuctema — mMexayHapoaHasa nnaTtexHas cuctema «Visa International», mexayHapoaHas
nnatexHas cucrtema «MasterCard Worldwide», HCIIK «MWP» u uHble onepaTopbl No nepesoay
3MEKTPOHHbIX AEHEXHbIX CPEACTB.

MnartexHbIn meTon — COBOKYIMNMHOCTb TUMNOB TpaH3aKu,vu7| n rlpOLl,eCCVIHFOBbIX LEHTPOB, NCMOJ1b3yEMbIX
Ona nx ocywecTBlieHn4.

MnaTteXxHble ycnyrn — ycryrn no nepeBofy AeHEXHbIX CPeACTB B paMKax COBepLUEHHOM TpaH3akuumu,
BKMOYasa ycnyrn no obecneyeHnto MHGPOPMALMOHHOIO M TEXHOMOrMYEeCcKoro B3aMMOAEWUCTBUS MeXOy
YyacTHuKammn pacyeToB npu coseplueHnn Tpansakumm nocpeactsom NAK MandarinPay, okasbiBaemble
PacyeTHon opraHusaumnen u lNpoueccopomM B nopsgke M Ha YCroBUSIX, YCTAHOBMEHHbIX [MpaBunamu
okasaHusa MNnaTtexHbix ycnyr PacyeTHOM opraHusaumen.

Mnartenbwmk — NnUO, nmetollee obssatenscTea neped KOHTpareHTOM, BO3HMKLWIME B MOpsaKe U Mo
OCHOBaHMsIM, YCTaHOBIEHHbIM 3akoHodaTenbcTBoM Poccuinckon ®epepaunn, w/munv [OroBOpoOM
MnatenbLlmka ¢ KoHTpareHToM, BO UCMOMHEHNE KOTOPbIX COBepLUAatoTCa TpaH3akuuu.

Mnatdopma — ocobuin BMA lNnowagkm nNpoekta, UHTEepHeT-pecypc / NpunoxeHne ang MobusibHOro
TenedgoHa, NpegoCTaBnAnLWNN NHpOpMaUMo O NPoAYKTE UMK ycriyre, B TOM YuUCIe ero CTOMMOCTb,
MonyyaTens, 3akniouvBllero cornaweHve ¢ OnepatopoM MNatgopMbl, a Takke Mo3BondwLiee
Mnatenbwumky n MNonyyaTento 3akniYnTb COAENKY Kynnu-npoaaxun TOBApOB WM YCINYr U OCYLLECTBUTb
pac4yeThbl.

Mnowaaka npoeKTa — MHTEPHET-CanT U/mnn mobunbHoe npunoxeHune lNpoekTa.

NMonyyaTtenb AeHexHbIX cpenctB (panee - lNocraBwumk, lMonyyartenb) — du3andeckoe nuuoO,
topuandeckoe nNUUo UnNn MHAMBUAYyanbHbIN NpeanpuHUMaTenb, Co34aHHoe Ha Tepputopumn Poccuiickon
denepauun, nonyyawwmne OeHexHole cpenctBa [lnatenblwmka 3a peanusdyemble [locTasLnKOM
ToBapbl (BbINOMNHAEMble paboTbl, OKa3blBaeMble yCryrn), B TOM Yncre nocpeactBom cetu VIHTepHeT, a
TakkKe OpraHbl rocygapCTBEHHOM BMacTM M MECTHOrO CamoynpaBfeHus, OHXEeTHble Yy4ypexaeHus,
nonyvawuwme AeHexHole cpeactBa [lnatenblwuka B pamkax BbIMOMHEHUS UMW PYHKLUWIA,
YCTaHOBIEHHbIX 3aKkoHogaTenbCcTBOM Poccunckon ®degepaumm n HEKOMMeEpYECKMe opraHusauuu,
CO3[aHHble B ONaroTBOPUTENbHLIX WIIM  PEIMrMO3HbIX Lensax, MNpYHMMalLWme nNoXepTBOBaHUS.
MonyyaTeneM [OeHEXHbIX CPeACTB MOXeT NABNATbCA U3NYecKkoe Nnuuo C Y4eTOM OrpaHuYeHun,
yCTaHOBIEHHbIX [loroBopoM — odhepTon, pasmeLleHHoN no agpecy https://mandarin.io/conditions B ceTu
NHTepHerT.
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MNonb3oBatenb — npeacTaBuTens KoHTpareHTa, OCYyWECTBASKOWNA B3anMoaencTene ¢ JIMYHbIM
kabuHeToM, AEeNCTBUS KOTOPOro 6e30roBOPOYHO CUMTAKOTCS AENCTBUSIMU, COBEPLUEHHBIMU OT UMEHU U
no nopy4eHuto KoHTpareHTa.

NMocTaBka nupa — camoctodaTensHoe, 6e3 npuenevyeHnA KOHTpaFeHTa, nony4vyeHune un npenocrtasrieHne
KOHTpaFeHTy I'Ipou,eccopOM MWUHMMAarbHO OOCTaTOYHOM ANs coBepLUeHnA NOKYMNKn I/IH(*)OpMaLI,I/IVI o Jlnpe
ansa KOHTpaFeHTa C ocyulecTtBrneHnem nocnenymw,elh CBS13aHHOW C AaHHbIM Jlnaom onepaunn npunema
nnartexa.

MononHeHune JCI1 — nnaTtexHasa onepauums ANs yBenmyeHust octaTka afeKTPOHHbIX JEHEXHbIX CPeACTB
Ha SNeKTPOHHOM cpeacTBe nnartexa [naTtenbliuka, BbINOMHAEMas C UCMNOSNIb30BAHUEM PEKBU3UTOB
KapTbl, 3NEeKTPOHHbIX AEHEXHbIX CPEACTB U/Unn 3a cyeT 3aeMHbIX CPEACTB, a Takke MHbIX NNaTeXHbIX
WMHCTpyMeHTOB [Nnatenblumka, coBepwaemas ¢ mucnonb3oBaHnem NAK MandarinPay no vHuumnaTtuse
nnu no nopyyeHunto KoHtpareHTa.

NMpaBuna okasaHuAa [naTeXHbIX yCnyr — [OOKYMEHT, cocTaBrfeHHbli PacyeTHOM opraHusaumen,
yCTaHaBnMBalLWMN NOpsgoK OCYLWeCTBNEeHNs pacyeToB npu npueme KoHTpareHTOM K onnaTte
9NEKTPOHHbIX CPeaCTB nnaTexa.

Mpuem nnarexen — ocyulectereHme TpaH3akumm B Nosib3y KoHTpareHTa.

Mpoekt — peatenbHocTb KoOHTpareHTa, ocyulecTBnsiemass B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®egepaunmn, nossonswwaga MNnartenbwukam coBepluatb nnatexu B nonb3y KoHTpareHTa
n/vnu nossonstowas KoHTpareHTy coBepllaTb nnaTexu B nonbay Nonyyarenen.

MpoueccuHroBbIn Moaynb — NporpamMmmHbIn kKoMnoHeHT NMAK MandarinPay, o6ecneuunsatoimm obmeH
Tpansakuyuamu mexay NAK MandarinPay v [poueccuHroBbiM LIEHTPOM.

NMpouecCUHroBbIN LIEHTP — OpPUAMYECKOE IMLO WM CTPYKTYpPHOEe nogpasgeneHne JkBariepa,
OCyLLEeCTBrsIoWEee WHPOPMALMOHHOE U TEXHONOrM4yeckoe B3aUMOLEWCTBME Mexay Y4YacTHUKamm
pac4étoB K obecneuymBatowiee 00paboTKy TpaH3akuui, OCYLLECTBMSIEMbIX C MCMOMb30BaHMEM
pekBnanToB Kapr.

NMpeponnavyeHHana KapTa — 3T0 6aHKOBCKasi kKapTa, ANs KOTOPOW He CO34aeTCcs OTAENbHOIo NMLUEBOro
cyeTa n Kotopas odopmnsaeTcsa 6e3 NpMBA3KM K UMEHWN AepxaTens. Ha Takon kapTe MOXHO XpaHuTb
COBCTBEHHbIE UNM 3a4YMCNEHHbIE TPETLUM NNLOM CPeacTBa B Npedeniax yCTaHOBNEHHOro Npu Bblaade
nmmuTa.

PacuyeTHas opraHm3sauus — 3TO KpeauTHble opraHu3auumn (KOTopble MMEKT UCKNIOYMTENbHOE MpaBo
ocyLLecTBNATbL 6aHKOBCKME onepauun no npuUBNEYEHUIO BO BKNaAbl AEHEXHbIX CPeacTB (PrU3Myecknx u
IOPUAMYECKMX NUL, pa3MeLLeHne yKasaHHbIX CpeacTB OT CBOEro MMEHM U 3a CBOW CYET Ha YCroBMSAX
BO3BPATHOCTW, MNATHOCTU, CPOYHOCTM (KpeauTOBaHWE), OTKpbITUE U BefeHne OGaHKOBCKUX CYeTOoB
duU3nNYeckux n  IpPUaNYEecKUX nuy) u  pacdéTHble HebaHKOBCKME KpeauTHble  opraHu3auuu
(PHKO) (koTopble ocyLLeCcTBNAIT pacyETHbIe onepauun, Takme Kak OTKpbiTME U BeAeHne BaHKOBCKUX
CYETOB HOPUAMYECKMX TNUL, OCYLLECTBIEHME pPacYETOB MO MOPYHEHUIO HOPUAMYECKUX NUL, MO KX
BOaHKOBCKMM c4eTaM), OT MMEHM KOTOpPOW KaK nnaTexHbl arperatop AenctsyeTt [lpoueccop npu
3akrnoyeHumn HacTosLero [lorosopa.

PacuyeTHbIW cYeT KOHTpareHTa — pacyeTHbl cyeT KoHTpareHTa, OTKPbITbIN KU OBCnyxXuMBaembli B
PacyeTHOM opraHusauMm wWNM  MHOM  YNOSTHOMOYEHHOM KpeOUTHOM ydpexaeHuu, Ons  uenen
ocyulecTtBreHus TpaH3akuun B nonbay [onyvatenen.

Peectp TpaH3akuum — [OKYMEHT, YAOCTOBEPSIOLIMA MPUEMKY YCNYr, OKa3aHHbIX MO HacTosLeMmy
Horosopy 3a OT4YeTHbLIN Nepuoa.

CanT npoueccopa — https://mandarin.life u https://mandarin.io unn CTOpOHHUE CarTbl, PACNOSIOXEHHbIE
Ha UX NoggoMeHax unu Apyrux goMeHax, Ha KoTopble NpouMcxoauT nepeagpecaumsi.
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Cnyxb6a nopaepxkm — nogpasgeneHve [lpoueccopa, npedHasHadeHHoe NS ynpasBleHus
TpeboBaHnsmn KoHTpareHTa: ycTpaHeHve Owunbok, pelleHne TexHudeckux npobnem KoHTpareHTa,
CBs3aHHbIX C ucnonb3oBaHmem MNAK MandarinPay. Cesasb co Cnyxbon nogoepxkm ocylecTBnseTcs
yepes agpec dNeKTPOHHOM NoYTbl — care@mandarin.io.

CranpapTt PCI DSS (ot anrn. Payment Card Industry Data Security Standard) — ctaHgapT 6e3onacHoro
XpaHeHusi, obpaboTkMm W nepefadn [AOaHHbIX, MPUHATBIA B MHOYCTPUM MNATEXHbIX KapT W
nogaepXmnBaembin ¢ ydactnem MNnaTéxHbiX CUCTEM.

CtaHpgapTHbI nNOpPAAOK B3auMoAeucTBUSl — npouenypa B3aumogenctBus KoHTpareHTa wu
Mpoueccopa, onncaHHas B MpunoxeHns Ne 2 k HacToswemy [Jorosopy.

Cuet nnaTtdopmbl — 6aHkoBCKMI cyeT OnepaTtopa nNnatdopMbl, OTPLITLIA B PacdeTHOM opraHnsauuu.

ToproBas nnowagka - lopvanyeckoe nuuo UM UHAMBMAYaNbHbIA NpeanpuHMMaTenb, ABMSOLEecs
Bnagenbuem u (Mnu) onepaTtopoMm MporpaMMHO-annapaTHOro Kommrekca, obecrneynBaloLLEero
B3aumopencteme [poueccopa, KoHTpareHTa, [lMonyyatens u [natenblimMka 4Yepe3 3NEKTPOHHblE

Lo

KaHallbl CBA3MW.sgp:

TpaH3akuua — nnatexHasa onepauus 3a npuobpeTeHHble (NpuobpeTaemble) ToBapbl, paboTbl U/unu
yCrnyru, BbIMOMHSAEMasn C UCNONb30BaHNEM PEKBU3NTOB KapTbl, SNEKTPOHHbLIX AEHEXHbIX CPEACTB U/UNn
3aeMHbIX CcpeacTs, npegocTaBrieHHbIX Mnatenbwmky Kpeamtopom, cCBsi3aHHas UMM He CBSA3aHHas C
MocTtaBkon nuaa KoHTpareHTy (ganee — TpaH3akuma B nonb3dy KoHTpareHTa), (pyHaHCOBas onepauus
Nno nepedYncrnieHnto AeHeXHbIx cpeacts lMonyyaTento B pamkax npuMeHsemon opMbl Ge3HanmnyHbIX
pacyeToB (ganee — TpaH3akuua B nonb3y lMonyyatens), nnatexHas onepauus NononHeHnns 3CI n
BbiBoga ¢ OCI1, oTMeHa paHee COBEpPLUEHHbIX Onepaunin, a Takke obMeH MHopMaunen, NPonM3BoLHOMN
OT AaHHbIX onepauun.

YnpouweHHass uaeHTUMUKALMUA — COBOKYNHOCTb MEpPONPUATUA MO YCTAHOBMEHUIO B OTHOLUEHUM
dusndeckoro nuua amunun, MMeHu, OoT4yecTBa (€CnM WHOe He BbITeKaeT W3 3akoHa unu
HauuMoHanbHoro obblyasi), cepunm U HOMepa [AOKYMeHTa, YOOCTOBEPSIOWEro fMYHOCTb, W
NOATBEPXKAEHMIO [OCTOBEPHOCTU 3TUX CBedeHuMn (B COOTBETCTBUM C MOPSIAKOM YCTAHOBMEHHbIM
depnepanbHbiM 3akoHOM Ne 115-93).

Ycnyra no c¢wmckanusaumm - ycnyra no npegoctaeneHuto lMNnaTtenblinkam 3nekTPOHHOMo KacCoBOro
yeka M nepepade duckanbHbiX AaHHbIX 06 onnatax B agpec [lonyyatenen n B ®PepepanbHyto
HanoroByt cnyxby Poccuinckon depepauum B cootBeTctBuM ¢ @3 Ne 54 ot 22 mas 2003 roga,
OCyLLeCTBNsieMass npu MNOMOLUM npuBreYeHHbIX [MpoLeccopom MNOCTaBLUMKOB YCAyr MO  OHMaWH
duckanusauun, B TOM 4MUCrEe onepaTopoB UCKanbHbIX AaHHbIX (ganee - [locTtaBwumKk ycnyr no
duckanunsaymnmn), KOHTPOSTIbHO-KAaCCOBOW TEXHUKOWM M (prCKanbHbIM HaKonuTenem 3aperMcTpupoBaHHbIMU
Ha [Mpoueccopa. Ycnyra no douckanusaumm okasbiBaetcs [Mpoueccopom [lonyyaTento OT MMeHU, 3a
cyeT u no nopydeHuto MNMonyyaTtena B nopsagke, yctaHoBneHHom B [MNpunoxennn Ne 9 k [loroBopy npwm
HanNN4MM TEXHNYECKOM BO3MOXHOCTH.

YcnewHas TpaH3akuma — TpaH3akumd, B pesynbTaTe ob6paboTku M UCNOSTHEHUS KOTOPOW HaCTynurio
cobbITne, Ha BO3HMKHOBEHWE KOTOPOro Gbifia HanpaeneHa AaHHasa TpaH3akums.

YyacTHUKM pacyéToB - [lepxaTenb kapThl, [Mnatensmk, MNonyyatens, OMuTeHT, JkBanep, Pac4yeTHas
opraHusauus, lNnatexHaa cuctema, KoHTpareHT, a Takke MpuBfiekaemble TakuMu nuuamu TpeTbu
CTOpPOHBbI, 0becneynBaroLLme UHPOPMaLNOHHOE U TEXHOSOrMYeCcKoe B3anMmogencreme.

YyactHuk nnatdopmbl — Bua  KoHTpareHTa, opugudeckoe  nuuo,  UHAMBUAYarnbHbLIN
npeanpvHMMaTtens, ucnonb3yowmn MNnatdpopmy n asenawowmnca MNonyyatenem OeHEXHbIX CpeacTs,
koTopomMy [lpoLeccop okasbiBaeT MH(POPMALMOHHO — TEXHOMOrMYecKkue ycryrm npu OcyLLEeCTBIEeHUN
TpaHsakuun ¢ ncnone3dosaHuem NAK MandarinPay.
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LundpoBon koA — yHUKamNbHbLIA Criy4anHbli HAbop LMdp, HanpaBnseMbl Ha yKa3aHHbIN (OU3NYECKUM
nMUoM abOHEHTCKUA HOMEP MOABWMXHOW paguoTenedOoHHOM cBa3n. LindpoBon kog AENCTBUTENEH He
Bornee 72 4yacoB TONbKO ANA abOHEHTCKOro HoMepa TenedoHa, Ha KOTOPbI OH ObifT HanpasreH.

SKBaﬁep — KpeauTHad opraHun3auuna, OCYLLECTBNALWAaA BeCb KOMIJIEKC (*)I/IHaHCOBbIX onepauvl|7|,
CBA3aHHbIX C BbINOJIHEHNEM pPaC4ETOB U nnaTexen no KapTaM.

OMUTEHT — KpeauTHasi opraHn3aums, ocyLLecTBUBLLAs BbIMYCK U obcnyxuBatowias KapTy.

Antifraud-cucrema — COBOKYNHOCTb KOMMOHEHTOB U UHCTpyMeHTOB MAK MandarinPay, npyumeHsaembix
B Uensax 6noknpoBaHWa BO3MOXHOW MOLLUEHHMYECKOW OeATEeNIbHOCTM U NpeaynpexaeHus O Hanuymm
npobnem nocpegCTtBOM WMHCTPYMEHTOB OTYETHOCTM. MOHUTOPUHI M GrOKMPOBaHME MOLUEHHUYECKMX
ornepauunm BbIMOMHAETCA aBTOMaTUYECKN, OAHOBPEMEHHO C npoueccoM nposeaeHus TpaHsakuun B NAK
MandarinPay.

APl MandarinPay — onuncanue npouecca B3aumogenctaus Npoekta ¢ NAK MandarinPay, nsnoxeHHoe
B TexHudeckon pokymeHtaumm [1AK MandarinPay, pasmelweHHon B cetu WHTepHeT Ha cawuTte
http://docs.mandarinbank.com.

TonkoBaHWe HacToALEero ,El,orosopa OoCcyLlecTBIiIdeTCA B COOTBETCTBMM CO clieayrwnmMmn obwmmn
npunHUunnamMmm:

3aronoBku pa3genoB M NyHKTOB YyKa3aHbl AO54 y,D,O6CTBa N He [OOJMKHbl 3aTparnBaTtb TOJIKOBaAHUE
HacToALero ,El,oroaopa.

Ccbinku K pasgenamMm ABnATCA CCbIJIKaMW K pa3aefiamM HacTtodwero D,orosopa, a CCbUIKM K MYyHKTam
ABJTAKTCA CCbIITKaMU K NMyHKTaAM pasaerioB HacTosALlero ,D,OI'OBOpa.

TepMyHbI «BKMOYAET» UMK «BKAOYas» (M gpyrme nogobHble TEPMUHBLI) HE NoApasyMeBalT KaKoro-
nmbo orpaHunyeHusi, obwue croBa, KOTOPbIM MNPeAWeCTBYeT OnpeaeneHne «apyrom» (Mnm uHoe
nogobHoe onpeneneHne) He OrpaHNYMBalOT 3HAYEHWE ONpedensemMoro crioBa B CUIy TOro, YTO MM
NpeaLLecTBYHOT CrioBa, 0603HaYaloLMe KOHKPETHBIN KNacc AEWCTBUIA, BOMPOCOB UMK BELLEN.

CnoBa B €AMHCTBEHHOM 4uCle BKNOYaKOT B Cebs Takke MHOXECTBEHHOE 3Ha4YyeHWe 3TUX CIoB U
HaobopoT.

Ccbinka Ha HOPMaTUBHO-MPABOBOW akT UMW €ro MoJfIoKeHMe O3HayaeT CCbUIKY K MX LEeWCTBYHLLEN
pefakumMm Ha COOTBETCTBYHOLLMA MOMEHT BPEMEHU, C YY4ETOM NOOLIX N3MEHEHUIA, NPOAMEHNA CPOKa MX
AENCTBUS UNU nepensgaHnin, Bkrovas nobble NpUHUMaeMble B COOTBETCTBUM C HUMWU MNOA3AKOHHbIE
aKTbl.

CnoBa «MMCbMEHHLIN» UNN «B NMCbMEHHOW hopMe» BKMoYaloT B cebs coobLeHus, oTnpasnsieMble Nno
3MEKTPOHHOM MoyTe.

1. MpeameT gorosopa

1.1. O6wecTtBO C oOrpaHUYeHHON oOTBeTCTBEHHOCTbI0 «MaHgapuH» (MHH 7708816952, OIPH
1147746775670, pacnonoxeHHoe no agpecy: 125167, r. Mockea, JleHnHrpaackui npocnekt, A.47 c.2,
BU "ABNOH", 2 noavesn, 4 atax, nomelleHune Il, ocdoumc 36) (ganee — lNpoueccop) AencTBytoLlee Kak
nnaTeXxHbln arperaTop, 06s3yeTca 3a BO3HarpaxgeHue okasbiBaTb KoHTpareHTy vHOpMauuoHHbIE U
TEXHONOrM4Yeckne Yycrnyrm, B TOM YUCME, HO He OrpaHnvMBasicb ANs aBTOMaTU3MPOBAHHOIMO W
Ge3onacHoro ocyuwectsrneHns TpaH3akuun, Mx XpaHeHud, obpaboTkm n nepegaym wmHdopmauuim B
[MpouecCcuHroBbIn LLEeHTP u/unu PacyeTHyo opraHu3auumio B Lensx NpoBeAeHMs pacyeToB, a Takke
nepegaye nHopmaumm nNpm ocyLLeCcTBNeHMM YNPOLEeHHON naeHTudukaumm.

1.2. O6sazatenscTtBa NnatenbwmkoB nepeq KoHTpareHTom n/unn obasartenbctea KoHTpareHTa nepeg
MonyyaTensmu, BO UCMOMHEHUE KOTOPbIX COBepLlalTCA TpaH3akuuwm, BO3HMKAOT B MOpsgke U no
OCHOBaHWsIM, YCTaHOBIIEHHbIM 3akoHogaTenbcTBOM Poccunckon ®degepaumu, wu/unm [Orosopom
Mnatenbwwuka w/vnu MNonyyatena ¢ KoHTpareHToM. OTHOLWEHWS, U3 KOTOPbIX BO3HWKAKOT YKa3aHHble
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obs3aTtenbCcTBa, He BXOAAT B NpegMeT perynupoBaHust HacTodwero [loroBopa u He nopoxgawT Ans
Mpoueccopa kakmx 6bl TO HX BbINO 0653aHHOCTEN.

1.3. VHdopmaumoHHoe M TexHudeckoe B3aumogencteme c [lpoueccopoM B pamMKax HacTosALero
[oroBopa KOHTpareHT MOXEeT OCYLLEeCTBNATbL MO0 CaMOCTOATENBHO, NMMBO C NpUBNEYEHNEM TPETbEN
CTOPOHbI - TOprosou NNowaaku.

B cnyyae npuBneyeHuss K MH(OPMALMOHHO-TEXHNYECKOMY B3aUMOAENCTBUIO TOProBow MroLiagku,
KoHTpareHT nopyyaeT eh OT ero UMeHn B pamkax Hactosiwero [orosopa cosepwatb B [1AK

MandarinPay crnegytouime aencTBus ity

[l

perucTtpaumio KontpareHTa B MAK MandarinPay sk
pacrnopsibkeHne AeHeXxHbIMu cpefctBamu KoHTpareHTa, yutéHHbiMu B MAK MandarinPay;
Apyrvue OencTensl B pamKax B3aMMOAencTBums no [JoroBopy. it

2. I'Iopnp,ox n ycnoBus 3aknryeHuUsa gorosopa v nobaBneHns/MaMmeHeHuUs npoeKToB

2.1. Hacrtoawun [oroBop £BnseTcd afpecoBaHHbIM HeornpegeneHHoMy Kpyry KoHTpareHToB
npurnaweHnem [llpoueccopa genatb ogepTbl O 3akniyeHun [JoroBopa Ha ycrnoBusiX U B MOpPsAKe,
N3NOXEHHbIX B HacTosiwem [loroBope n B 3adBrNeHnn, B TOM YUCIe YyCTaHaBNMBaET NOpPSLoK MU yCroBus
3aknoyeHns [JoroBopa ¢ KoHTpareHTamu, a Takke npaBa U o6sa3aHHOCTM CTOPOH, BO3HMUKaKLLME B
CBS3M C 3aKnoyeHnem [orosopa.

2.2. KoOHTpareHT MHAUMMPYET 3akitodeHue HacTosiero [oroBopa nytem peructpaumm Ha Cainte
npovieccopa.

2.3. llocne peructpaumn KoHTpareHTa Ha Cante npoueccopa [lpoueccop npegocraenseT
KoHTpareHTy JInyHbI KabnHeT.

2.4. Joctyn B JInyHbin kabuHeT npegocTaBnaetca KOHTpareHTy WCKMYMTENbHO MOCne ero
ayTeHTUdVKauum, ocyLlecTBNsSeMON MyTemM MPOBEPKA MNOANIMHHOCTU BBEAEHHbIX ABTOPM3aLMOHHbBIX
AaHHbIX. ABTOPM3aLMOHHblIE OaHHble co3gatoTcd KoHTpareHTOM CaMOCTOSATENbHO WM MpU3HaKTCA
CTopoHamMu gocTaTtouHbIMK s ayTeHTudmkauumn KoHTpareHTa npu goctyne K JInyHomy KabuHeTy.

2.4.1. Bce OoKyMeHTbl/yBeAOMMEHUS/pacnopsikeHusl, pas3MelleHHble/coBeplleHHble KoHTpareHTom B
NnyHoM kabuHeTe KoHTpareHTa, MpU3HalOTCA MNOASIMHHBIMK,  LENOCTHbIMW, PaBHO3HAYHbIMU
AOKyMeHTaMu/yBeAOMMeHNsIMU Ha BymakHOM HocuTene, KOTopble yAOCTOBEPEHbI COOCTBEHHOPYYHOW
noanuCbio  YNONHOMOYEeHHOro nuua KoHTpareHTa u HanpaeneHbl [lpoueccopy. Jliobble aencteus,
COBEpLLEHHbIE C UCnonb3oBaHMeM JIYHOro kabnHeTa, NpU3HaTCA CoBepLUEHHbIMM KOHTpareHToMm.

2.4.2. PasmeweHune [lpoueccopom wuHdpopmauum B JlMyHOM KabuHeTe npusHaeTcsa Hagnexalinm
yBefoMneHnem KoHTpareHTa O HpUANYECKU 3HaYUMbIX OEUCTBUSIX U CODbITMAX, 3a MCKITHYEHUEM
cnyyaeB, korga o6s3aHHOCTbL yBegoOMWUTb Apyryto CTOPOHY B MUCbMEHHOM BMAe Ha OBymakHOM
HOCUTENe UMK C UCMOSTb30BaHNEM 3MIEKTPOHHOW MOYTHI MPSIMO NPEAYCMOTPEHO HAcToALWMM [JoroBoOpoMm.

2.4.3. KoHTpareHT obsi3aH XpaHUTb CBOW aBTOpM3aLMOHHbIE AaHHble B TainHe. [Mpoueccop He HeceT
OTBETCTBEHHOCTU 3a YObITKM U MHble HebnaronpusaTHble nocneacTeus ans KoHTpareHTa, BO3HUKLLME B
pesynbTaTte [OO0CTyrna HeynonHOMOYEHHbIX KoHTpareHToM nuy K JIM4yHoMy KabuHeTy B pesyrbTaTte
pasrnalueHus unm ytpatbl KOHTpareHToM ero aBTopu3auUMOHHbIX AaHHbIX.

2.5. [loroBop cymMTaeTcs 3akniyYeHHbIM C MOMeHTa NpuHATUS poueccopoM npegnoxeHus (odepThbl)
KoHTpareHTa, nytem HanpaeneHust [lpoueccopoMm yBeaomneHus o6 akuente cogepxalienca B
3asBneHnn odepTbl HA aapec ANEKTPOHHOW MOYTbI, yKa3aHHOM B 3adBneHuun, u/mnu B JINYHbIA KabuHeT
KoHTpareHTa.

[orosop 3akntoyaetca nyteMm obMeHa JokyMeHTamMu Yepe3 JInuHbin kabuHeT KoHTpareHTa. 3aasneHuve
no cpopme lMpunoxeHme Ne 5 k HacTosAwemy [orosopy popmupyetcs B JlInuHom kabmHeTe KoHTpareHTa
Ha OCHOBaHUM npefocTaBneHHbIX AaHHblXx KoHTpareHToM. KoHTpareHT noaTeBepxaaeT CBoe
6e30roBopoYHOE cornacue ¢ ycnoBusiMu, ykasaHHbiMu B 3asiBNeHUn 1 B HacTosilwem [JoroBope nytem
aktuBauuu B JInuHom kabuHeTe BoeBoro pexuma paboTbl.

KoHTpareHT B TeyeHne 30 kaneHgapHbIX OHEW C MOMeEHTa perucTpauum B JI4HOM KabuHeTe OOoSmKeH
npegoctasuTb [Npoueccopy 3asBneHne Hagnexaiumm cnocobom, onucaHHeIM B n. 2.9 [Jorosopa.



OcywecTtBneHne TpaH3akumi KoHTpareHToOM, oO3HayaeT nonHoe u 6e30roBopoyHOE cornacue
KoHTpareHTa ¢ yCcnoBusiMi, ykasaHHbIMU B 3asiBNeHNN 1 B HacTosawem [loroBope.

CkaHnpoBaHHblE OOKYMEHTbI MO nepeyvHo B cooTBeTcTBuM C [MpunoxeHmem Ne 1 Kk HacToswemy
HoroBopy npepoctaenstoTca KoHTpareHTom 4Yepe3d JInyHbin kabuHeT KoHTpareHTa B TedeHune 30
KanengapHbIX AHEN C MOMeHTa perncTpaumm B JInyHoM kabuHeTe.

KoHTpareHT 065a3yeTcsa cBeOeHUs M OOKYMEHTbI, ykasaHHble B [MpunoxeHnn Ne 1 K HacTodwemy
Horoeopy B JluyHOM kabuHeTe noggepxuBaTtb B akTyanbHOM cocTosiHun. KoHTpareHT obs3yertcs
yBegomuTb [poueccopa 06 M3aMeHeHUn Kakmx-nnbo paHee NpefoCTaBfEHHbIX CBEAEHWI He no3xe 3
(Tpn) pabounx gHen co gHA UX N3MEHEHUS.

2.6. HanpaBneHune ckaHa 3asBneHus/3asBku KoHTpareHTOM M CKaHMPOBaHHbIX [AOKYMEHTOB MO
nepeyHo B cootBeTcTBUM C [lMpunoxeHnem Ne 1 k Hactosiwemy [1OoroBopy MOXHO OCYLWECTBUTb B
JinuHom kabuHeTe KoHTpareHTa w/vnu HanpaBUTb Ha Chneaywwnin agpec 3NEeKTPOHHOW MNOoYThI
Mpoueccopa: care@mandarin.io.

B cnyyae HenonyyeHus [lpoueccopom 3asaBneHus no dopme [MpunoxeHve Ne 5 k HacTosiwemy
[oroBopy un/vnu OOKYMEHTOB MO NepedHto B cooTBeTcTBUM C [MpunoxeHnem Ne 1 k HacToswemy
[loroBopy B ckaHMpoBaHHOM Konuu B TeyeHne 30 KaneHaapHbIX AHEN C MOMeHTa permcTpaummn JindHoro
kabuHeTa, lNMpoueccop MOXeT pacToprHyTb [loroBop (0To3BaThb akuenT odepTbl) B /06O MOMEHT B
OLHOCTOPOHHEM BHecyaebHOM nopsiake M NpekpaTuTb UM NPUOCTaHOBUTL NpoBeaeHne TpaH3akumi. B
aTom cny4yae lMpoueccop coobuwiaet KoHTpareHTy o0 npekpalieHumn nnmn npuocTaHoBke O0OCNyXMBaHUA B
JInyHbIM KabvHET W/vMnNn Ha agpec SMNEKTPOHHOW MOoYThl, yKasaHHbI B 3adBneHun. 3asBneHue
KoHTpareHTa npusHaeTcs agpecoBaHHon [poueccopy 6e30T3biBHOM odepTon 0 3aknodeHnn [JoroBopa
Ha yCnoBusX, ykaszaHHbIX B 3asBneHum 1 B Hactoswem [Joroeope.

2.7. B uenax nogkntodeHuss HoBon [Mnowagkm npoekta Kk [TAK MandarinPay B pamkax paHee
3aknoyeHHoro [oroBopa KoHTpareHT o6si3aH yBegomuTb [lpoueccopa Hagnexawmm obpa3om He
nosgHee 4Yem 3a 14 kanengapHbIX AHEW OO0 AaTbl NOOKITIOYEHNS.

2.8. B cny4ae, npeayCMOTpPeHHOM M. 2.7, a Takke B CnyyasiX U3MEHEHUS UCMNONb3yeMbIX NIaTEXHbIX
MEeTOAO0B, Bo3HarpaxgeHus lNpoueccopa, a Takke UHbIX 3Ha4uMbIx No MHeHUo [poueccopa ycrnosuu,
Mpoueccop HanpaBnsaeT KoHTpareHTy cooTBeTCTBYHOLWYO 3asBKy Yyepes JIndHbIi kabuHeT KoHTpareHTa.
3asgBka cumTaetca nosnyvyeHHon KoHTpareHTOM Ha cnefywwumin AeHb C AaTtbl HanpaeneHusa ee
Mpoueccopom 4vepes JInyHbin kabuHeT KoHTpareHTa. KoHTpareHT B TedeHne 30 kaneHgapHbIX OHEWN C
MOMEHTa nonyvyeHnsa OormkeH npegoctaBnutb MNMpoueccopy 3asBKy Haanexawmm cnocobom, onMcaHHbIM
B n. 2.9 [Joroeopa. [1o MoMeHTa nonyyeHus lNpoueccopom 3asBku Npoueccop MOXET NPUOCTAaHOBUTL
MHPOPMAaLIMOHHO-TEXHOSIOrMYECKOE B3aMMOLENCTBME B pamkax AaHHoro [Mpoekta B nobon MOMEHT B
OAHOCTOPOHHEM BHecyaebHOM nopsiake.

2.8.1. B cnyyae nonydeHuss 3asBKW, coepxkallen CTaBku BosHarpaxaeHus [lpoueccopa w/vnm
ncnonb3yemble NnaTexHble MeToAbl, OTNUYHbIE OT MpeaABapuUTENbHO COorfacoBaHHbIX [lpoueccopom,
Mpoueccop oTKasbiBaeT KOHTpareHTy B corfacoBaHum 3asiBKM C  yKasaHMeM Ha [aHHoe
06CTOATENBLCTBO.

2.8.2. N3ameHeHne Bo3HarpaxaeHusa [poueccopa npu ydyete TpaH3akuuMi npoucxoauT He paHee 1
(nepBoro) 4Yncna mecsdua, cnefyowero 3a gaton nognucaHnsa 3asiBkm u nonyveHus ee lNpoueccopom
oT KoHTpareHTa.

2.9. 3asBneHune n 3asaBka npegocraBnsaeTcs KoHTpareHTom nodbiM n3 cnocobos:

- NnyTem pa3MeLlleHnsd, 3anonHeHHoro 3asBreHus/3asskn no gopme, yctaHoBneHHon [Npoueccopom B
JInyHom kabuHeTe KoHTpareHTa; nmbo

- B BymaxxHoM BuAe, B OBYX ak3emnnspax no gopme, yctaHoBrneHHon [lpoueccopoM, 3a nognuchbio
ynonHOMo4YeHHoro nuua KoHTpareHTa n ckpennéHHon nevatbio KoHTpareHTa; nubo

- nyTem pasmelleHUsi CKaHMPOBaHHOW Konun nNo popme, yctaHoBrieHHon poueccopom, 3a Noanuchbo
yrnornHoMoyeHHoro nuua KoHTpareHTa v ckpenneHHon nevatbto KoHTpareHTa B JIMuHOM kabuHeTe
KoHTpareHTa unu otnpaskn ee Ha Apec aneKTpoHHoW noYThl Mpoueccopa.
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2.10. dakTom 3aknoyeHusa [Jorosopa, ogobpeHus n/mnn nameHeHns Npoekta aBnNAeTca yBeaoMIIeHne
Mpoueccopa o npuHaTMM (akuente) B JlMyHOM kabuHeTe KoHTpareHTa, nmnbo yBegoOMIiEHME,
HanpasneHHoe [Mpoueccopom Ha AZpec aneKTpoHHOU NoYTel KoOHTpareHTa.

2.11. lMNpoueccop BnpaBe oTkaszaTb KoHTpareHTy B 3akntoyveHun [doroBopa 6e3 o0bABNEHUS NPUYKH,
HanpaBmB yBedoMmneHne 4vepes3 JInuHbin kabuHeT KoHTpareHTa wunu Ha AQpec 3MeKTPOHHOW MNOYTbl
KoHTpareHTa.

2.12. OBGMeH 3MNEeKTPOHHBbIMN AOKYMEHTaMMN B NOpSAKe, YCTAHOBIEHHOM NyHKTamu 2.5 n 2.9 [orosopa,
ABNSETCA Haanexawum cobnogeHMeM npocTon nucbMeHHow ¢opmbl [JoroBopa, 3akmto4eHHOro B
COOTBETCTBUM C NYHKTOM 2 cTaTbh 434 ["paxgaHckoro kogekca Poccunckon denepaumu.

3aknoyeHne [loroBopa He 03Ha4YaeT BO3MOXHOCTb €r0 HEMEANEHHOro UCMONMHEHUs. [ns NCNONHEHUSs
06513aTenbCTB, BO3HMKLWINX M3 [loroBopa, KoHTpareHT gormkeH o6ecnednTb TEXHUYECKYO UHTErpaumto ¢
MpoueccopoM. ObssaHHOCTL [Mpoueccopa No okasaHu ycnyr B pamkax [JoroBopa BO3HMKaeT nocre
3aknoYveHns [loroBopa 1 ocyLecTBrneHns TpaH3akLuu.

2.13. KoHTpareHT noarBepxgaeT, 4To OO0 peructpauum Ha CanTe npoueccopa OH O3HaKOMMEH C
HacToswmumM [JoroBopom K1 lNMpaBunamu okasaHust NNaTeXHbIX YCNyr, U Cornacuncs ¢ HUMu 6e3 Kakumx-
NMB0O NUCKMOYEHUI N N3BATUMN.

2.14. YpaneHue JlndyHoro kabuHeTta KoHTpareHTa Ha CawnTte npoueccopa MoXeT ObiTb npon3BeneHo
Mpoueccopom Tonbko npu obpaweHnn KoHTpareHTa ¢ 3asBNeHMeM MOLMUCaHHbIM YNONHOMOYEHHbIM
NMLIOM M CKpenneHo nevatbto KoHTpareHTa.

3. MNpaBa n o6s3aHHOCTU KOoHTpareHTa
3.1. KoHTpareHT npMHMMaeT Ha cebs crneayowme obs3aTenbCTBa:

3.1.1. Obecneuntb cootBeTcTBUE [lpoekTa TpeboBaHuMaM B cooTBeTcTBUM C [punoxeHunem Ne 4 k
HacToswemy [Jorosopy.

3.1.2. WUcnonb3oBaTtb NAK MandarinPay nckniountensHo gnda uenen, oroBOpeHHbIX B M.1.1 HacToswero
[orosopa.

3.1.3. CBoeBpeMeEHHO X B nNoNMHOM o06bEME BbiNfayYnBatb Bo3HarpaxaeHue [poueccopa,
npeayCcMOTpPeHHOe HacToswuM [JoroBopoM, LOMOSMHUTENbHLIMM COMMALIEHNsIMU K HEMY, a Takxke
AOroBOpamu, 3aKIio4aeMbIMU CO CTOPOHHUMUN OpraHn3aunsaMmn B paMkax UCnosiHeHns ob6a3aTenscTB no
AaHHoMy [loroBopy, B Criydae ux Hanmyus.

3.1.4. WNHdopmuposaTtb [lpoueccopa 06 WNIMEHEHUSIX MOYTOBbIX W/MNN 3NEKTPOHHbIX aapecos,
GaHKOBCKMX PEKBM3UTOB, OPraHm3auMOHHO-MPaBOBOM (OOPMbl, agpeca MECTOHAXOXOEHUA M UHbIX
cBegeHnn o KoHTpareHTe B TPEXOHEBHbI CPOK C MOMEHTA BCTYMMEHUS B HOPUANYECKYIO CuUny
yKa3aHHbIX U3MEHEHW.

3.1.5. lNpepoctasButb [lpoueccopy HeoOGXOAMMYHO [OKYMEeHTauui W WHpopMauuio aAna uenew
ucnonHennsa [poueccopom cBoux o0653aTenbCTB, €CcnvM Takasd [AOKyMeHTauus 3aTpeboBaHa
Mpoueccopom, obecneunTb 3akniodeHMe HeobxoauMbIX [OOrOBOPOB U COrMaweHun  mexay
Mpoueccopom n/unn KoHTpareHToM 1 JkBariepaMn, eCrn 3aknioYeHne Takmx 4OroBOpoB M cornaweHum
Heobxoaumo Ansa 3anycka [NpoueccnHroBoro MOAyns B SKCMfyataumio, a Takke Npon3BOANTbL HA CBOEMN
CTOpPOHE Heobxoanmble HacTponkn n gopaboTtku MNnowaakm NnpoektTa ans uenen nogknoveHus MNpoekTa
k NMAK MandarinPay.

3.1.6. lNpusHaBaTb obsazaTenbcTBa lNnaTtenbuwuka nepeg KoHTpareHToM No onnarte UCMOMHEHHbIMU C
MoMeHTa HanpasneHus lNMpoueccopom KoHTpareHTy yBegomneHus ob onnarte B cootBeTcTeum ¢ n. 4.1.3
HacTogwero [Jorosopa.

3.1.7. He ocyuiecTBnsATb Npoaaxy ToBapoB/paboT/ycnyr, 3anpeleHHbIX K Npoaaxe B COOTBETCTBUM C
3akoHoaaTenbcTBOM Poccuiickoin Pefepauum, a Takke ToBapoB/paboT/ycnyr, 3anpeLleHHbIX K npoaaxe
yepes ceTb VIHTepHET B COOTBETCTBUM C NpaBuniamy MexayHapoaHbIX NNaTeXHbIX CUCTEM.

3.1.8. B TeyeHne 3 (Tpex) paboumx OHen C [JaTbl MOMy4YEeHUs COOTBETCTBYKOWeEro TpeboBaHus
Mpoueccopa npepoctaBuTb [lpoueccopy HOTapuanbHO 3aBepeHHble (ecrnv WMHOe He YyKasaHO B
TpeboBaHWM) KOMuUM [OOKYMEHTOB, HeOobXOOUMOCTb KOTOPbIX Bbl3BaHa cobnogeHveMm TpebosaHun
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3akoHogaTtenbcTBa Poccuiickon ®egepaumm 0 NpoTMBOAENCTBUN neranvsaumm (0TMblBaHMIO) 4OXOO0B,
NOSTYYEHHbIX NPECTYNHbLIM NyTEM, U (PUHAHCUPOBAHUIO TEPPOPU3MA.

3.1.9. VcnonHsaTb  uWHble  0b6si3aTenbcTBa, MNPedyCMOTPEHHble  HacTosiwum  [loroBopoM U
[AOMNONHUTENbHBIMU COrNaLleHNsAMI K HEMY.

3.1.10.B cny4ae Bo3BpaTa TOBapoB/paboT w/unu ycnyr Bo3BpawaTb [OEHeXHble CcpeactBa C
NCNonNb30BaHNEM NNaTEXHOro MeToaa, KOTopbIv OblfT UCMOMb30BaH ANs NepBOHavYansHON onnaTbl.

3.1.11.0cyuwectBnATb CBEPKY C popmupoBaHHbIMM Peectpamn (n. 4.1.4 Hactosiwero [dorosopa) C
AaHHBIMM O TpaH3akumsax u3 JlnyHoro kabuHeta KoHTpareHTa, C yBeOOMMEHMAMM O cTaTycax
(callbacks), nony4deHHbIx npu mHTerpauumn ¢ MNMAK MandarinPay, n npu BbISSBIEHHbIX PaCXOXOAEHUSX
He3amMmeanuTenbHo MHdopMmnpoBaTtb 06 3ToM [poueccopa.

B cny4yae, ecnu KOHTpaI'eHT He COO6LLI,VIJ'I O BbIABJIEHHbIX pacCXoXaeHnax n/Mnn HecooTBETCTBUAX O
OaHHbIM TpaH3aKUMAX B TE€YEeHUU 24 4yacoB nocrie X BO3HWKHOBEHWS, HUKAKNe npeTeH3nn B agpec
I'Ipou,eccopa Nno AaHHbIM TpaH3aKUuMAM npenbABIeHbl ObITb He MOryT, a npeabaBlieHHblE NPETEH3NN
KOHTpaFeHTa C HapyweHnemM aaHHOro cpoka, CH4MTaroTCcd He noJily4eHHbIMU I'Ipou,eccopom.

4. NpaBa u o6s3aHHOCTU Mpoueccopa
4.1. Tpoueccop npuHUMaeT Ha cebs crneayowme obssaTenbCcTBa:

4.1.1. TlMocne nogkntodeHns lpoekTta, obecneuntb KoHTpareHTy nocpeactBoM umcnonb3oBaHus MAK
MandarinPay nHgpopmMaunMoOHHOE U TEXHOOrMYeckoe B3aMMOOENCTBME MeXy YYacTHMKaMn pacyeToB
ANSA uenen okasaHusa ycnyr, npegycMOoTpeHHbIx . 1.1 HacToswero [Joroesopa.

4.1.2. WcnpaBnaTb BbiBNEHHbIe B npouecce dyHkunmoHnpoBanua [NAK MandarinPay Owwunbkn B
COOTBETCTBMM C pErfamMeHTOM, N3rnoxeHHbiM B CTaH4apTHOM Nopsiake B3anMoLencTBUS.

4.1.3. B pexume peanbHoOro spemMeHn nHgopmmuposatb KoHTpareHTa o TpaH3akumax B COOTBETCTBUN C
nopsiakom, nsnoxeHHoiMm B API NMAK MandarinPay.

4.1.4. dopmupoBaTb peecTpbl TpaH3akuMi 3a kaxable cyTkum (3a nepumog ¢ 00 yacos 00 muHyt 00
cekyHa no 23 yaca 59 MuMHYT 59 cekyHO MO MOCKOBCKOMY BPEMEHW) U HanpaBnsATb CHOPMUPOBAHHbIE
peecTpbl KOHTpareHTy Mo 3feKTPOHHOM MNo4YTe Ha agpec, YKasaHHbln KoHTpareHToM B HacTpowkax
npoekta, 0o 11 yacoB 59 MMHYT 59 cekyHO MO MOCKOBCKOMY BPEMEHU KaneHOapHOro AHA, cnegytoLlero
3a OHEeM, 3a KOTOpbI COCTaBMEH peecTp.

4.1.5. NHdopmupoBatb KoHTpareHTa O npousdBedeHHbix [opaboTkax nporpammHoro obecneveHus
NMAK MandarinPay, BBegeHHbIX (bunbTpax M OrpaHUYEHUsIX B OTHOLIEHUW TpaH3akumi, a Takke O
onokuposke TpaH3akuui.

4.1.6. ObGecneuntb xpaHeHue WHpopmaumm o TpaH3akumsx, obpaboTaHHbix [MAK MandarinPay, B
cootBeTcTBMM co CtaHgapTtom PCl DSS B TeueHune 5 (NaTn) net ¢ MOMeHTa NocTynneHns nHgopmauum
o TpaHsakuuu B [NAK MandarinPay.

4.1.7. B cnyyasx, npegycMoTpeHHbIX n. 4.2.3 HacToswero [JoroBopa, yBe4OMUTb O MPUOCTaHOBNEHUN
ncnonHeHnsa obsasatenbctB KoHTpareHTa. lMpoueccop BnpaBe OrpaHUYUTLCA YBEAOMIIEHMEM, MNyTeM
OoTOOpaxeHnsa COOTBETCTBYOLEN MHGOpMaLUun B JInyHOM kabnHeTe KoHTpareHTa B OTHOLLEHUM KaXaon
TpaH3akuuu, He HanpaBneHHou B [poLEeCCUHIOBBLIN LEHTP.

4.1.8. B cnyyae nprocTaHOBNEHUSA UCMOMNHEHMS 06A3aTernbCTB MO OCHOBAHUSAM, NpegyCMOTPEHHbIM M.
4.2.3.2 Hactodwero [oroBopa, [Mpoueccop o6sa3yeTcsi BO30OHOBUTL WUCMONHeHWE 0643aTenbCTB B
TedeHue 5 (Matn) pabounx gHen co AHS OnnaThbl BbICTABIIEHHOMO cHETa U MPUYNTAIOLLMXCA NEHEN, ecnn
OHM BbINKN HauncneHsl MNMpoueccopom.

4.1.9. lMNpepocTtaBnsate KoHTpareHTy AKTbl OKasaHHbIX YCINyr B CPOKM W MOpsiAKe CornacHo cratbe 7
HacTosiero [loroBopa.

4.1.10.HopmmpoBaTb KoHTpareHTa 06 W3MEHEHUSIX MNOYTOBbIX W/MMM  3NEKTPOHHbLIX aapecos,
GaHKOBCKMUX PEKBM3NTOB, OpraHM3auUMOHHO-NPaBOBOW (OPMbl W/MNM agpeca MECTOHAXOXAEeHWUs B
TeyeHune Tpex paboumx aHeNn ¢ MOMEHTa BCTYMNSIEHNS B lOPUAMYECKYHO CUMY YKa3aHHbIX U3MEHEHWIA.
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4.1.11./AcnonHaTb  WHble  obsA3aTenbCTBa, NpPeaycCMOTpeHHble  Hactoswum  [loroBopoM
AOMNONHUTENBHBIMU COrNalleHNAMN K HEMY.

4.1.12.C wucnonb3oBaHmem [1AK MandarinPay okasbiBaTb KOHTpareHTy ycnyrm no obecneyeHuto
MHGOPMAaLIMOHHO-TEXHOJTOMMYECKOro B3anMO4eNCTBUSA NpU NpoBeaeHnn YNpoLEeHHOW aAeHTUduKaunu.

4.1.13.Tlpu npoBegeHun YnpoweHHon wuaeHtudukaumm ¢ ucnonb3osaHnem [1AK MandarinPay
OCYLLECTBIATb CBOEBPEMEHHYI0 Mepefady OaHHbIX (CBEOEeHWN) B pexume pearibHOro BpemeHn 6e3
OLINBOK, UCKAXKEHWI N 3aepKek, B MONTHOM obbeme.

4.1.14.0cywiecTBnaTb NPoBEPKY abOHEHTCKOro Homepa U3N4eCcKoro nuua, Nonb3yKLEerocs ycnyramm
NoABWXHOW paamnoTenedoHHOM CBA3M NOCPencTBOM Hanpasnenus LindgpoBoro koga npu npoBeaeHum
YnpoLeHHoW ngeHtTugukaumn.

4.2. T[lpoueccop MMeeT nNpago:

4.2.1. lMoanucblBaTb cornaweHMss C TPeTbUMU CTOpoHamu, Heobxogumble pAns obecneyeHus
pabotocnocobHocTn MNMAK MandarinPay u BbInonHeHUs 06s3aTeNbCTB, NPeayCMOTPEHHbBIX HACTOALLMM
Horosopom.

4.2.2. Ocyuwectenate nwobble JopaboTkn 6e3 cornacoBaHusi ¢ KoHTpareHTOM, B nioboe Bpems no
ycmoTpeHuto MNpoueccopa.

4.2.3. NprocTaHOBMTb MOMHOCTBIO MMM YaCTUYHO WCMOSNIHEHME 00S3aTenbCTB, MNPEAYyCMOTPEHHbIX
HacTosLWMM [JoroBopoM, B CreayrLmX criydasx:

4.2.3.1. nony4yeHma HeratuBHoOW uHGopMaumMm o KoHTpareHTe OT KOMMETEHTHbIX FOCYAapCTBEHHbIX
opraHoB, u/vnn ot [naTtexHon cuctembl, U/vnn ot JkBarepa. Takon uHdopMaunen Takke MOXEeT
ABNATbCA  WHopmauma 06 yyacTum KoHTpareHTa B MOLUEHHMYECKMX CXemax, Jieranvsauum
(oTMbIBaHMN) AOXOL0B, NOMYYEHHbLIX MPECTYMHLIM NyTEM M Npoyee.

4.2.3.2. HencnonHeHusi KoHTpareHTomM 065a3aTenbCTB NO onfiate Kakux-nmbo nnatexen no HacTosiwemy
[oroBopy, ecnu Takas Nnpocpoyka coctaenseT 5 (naTb) n 6onee pabounx gHeEN.

4.2.3.3. HapyweHne KoHTpareHTOM ntoboro m3 cBoux ob6a3aTtenbCcTB, NPeayCMOTPEHHbIX HACTOSALLMM
Horosopom.

4.2.3.4. nukengaumn KoHTpareHTa, nMbO NPUHATUA K PaccMOTPEeHu0 B OTHoweHun KoHTpareHTa
3as1BfieHMs1 O HeCOCToATENbHOCTU (BaHKpOTCTBE).

4.2.3.5. BbISIBNEHNS (haKTOB W/Unn Npu HanMymMm nogo3peHun yyactmsa KoHTpareHTa B MOLLEHHUYECKOM
NN NPOTMBO3aKOHHOWN OEeATENBHOCTMU.

4.2.3.6. ecnin Takne TpaH3akumn noanagatdT Mo4 OrpaHUYEHUs, YCTaAHOBIIEHHble JKBaMepomM,
PacueTHon opraHu3aumen, lNnaTtexHon cucTemMon W/vnn OENCTBYHOLWMM 3akoHodaTenbctBoM PP, a
Takke ecnu Taknme TpaH3akumm SBRAKTCA MNOA03PUTENbHLIMU  (PUHAHCOBBLIMKM  OnepauusiMm  Ha
OCHOBaHMM BHYTPEHHUX anrOpUTMOB OLEHKM WU aHanmsa pUcKoB, nNpumeHsieMblx lMpoueccopom m/mnm
MoryT noeneyb Ang Npoueccopa pnck BO3HMKHOBEHMUS YObITKOB.

4.2.3.7. npoBeaeHus KoHTpareHTom TpaH3akuuii, npusHaHHbIX BrnocreactsuM HepgenctBUTENbHbIMU
TpaH3aKLUUAMMU.

4.2.3.8. NpyOCTaHOBNEHNE WNWN MpekpalweHne npegocTaBneHns  JkBaepoM u/vnn  PacyeTHown
opraHusaumen ycnyr KoHTpareHTy.

4.2.3.9. BO3HMKHOBEHNE OOCTOATENLCTB, He 3aBucAWMX oOT CTOpPOH M MOrywux, MO MHEHUHO
[Mpoueccopa, noBneyb 3HavuTenbHble YObITKM Ana [Npoueccopa w/unu JkBavepa wu/wunu PacdeTHoM
opraHu3saLmm.

4.2.3.10. B UHbIX Criyyasx, Ha oCHoBaHuK TpeboBaHua JkBanepa u/mnm PacyeTHon opraHmsauuu.

4.2.4. YcrtaHaBnuBaTb nMUTbl Ha o06beM TpaH3akuMiA W WHble OrpaHUMYEeHWsl, Ha OCHOBaHWUK
TpeboBaHu JkBariepa n/unm PacyeTHon opraHmsauumn, TpeboBaHMIn AENCTBYIOLEro 3akoHoAaTeNnbCTBa
P®, nubo Ha OCHOBaHUM COOBCTBEHHbIX anroOpMTMOB aHanmM3a W OUEHKM TpaH3akuuMi, B Uuensax
nNpodnnakTUKM MOLLEHHUYeCcKnx onepaummn no Kaptam, nmbo B cny4vasix, korga obpabotka TpaH3akumm
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n nepepadya TpaH3akumn B [poUECCUHroBbIM LEHTP MOXeT nosredyb Ans [llpoueccopa puck
BO3HWKHOBEHUS YObITKOB.

4.2.5. TpeboaTb y KoHTpareHTa npegocTtaBneHms nHgpopmauum ob obsszartenbcrBax, ykasaHHbIX B 1.
1.2 Hactosiwero [oroBopa, B Ccryd4ae ecnum HeobxoAMMOCTb TakonM uHGOpMauun Bbi3BaHa
cobniogeHnammn TpeboBaHMn 3akoHoA4aTeNbCTBA O MNPOTUBOAENCTBUM feranmsaumm  (OTMbIBAHWUIO)
[0X040B, MOMYYEHHbIX NPECTYMHBIM NyTeM, N (PMHAHCMPOBAHUIO TEPPOPU3Ma.

4.2.6. TpeboBatb oT KoHTpareHTa npegocTaBneHunss mnobbiX OOKYMEHTOB M MCMOSIHEHUS WHbIX
TpeboBaHui, NpegbABAeHHbIX [1poLeccopoM Ha OCHOBaHUKM COOTBETCTBYIOLLMX 3anpocoB (TpeboBaHmi)
[MpoLEeCCUHIOBbIX LEHTPOB U/Mnn OKBanepoB, OCYLLECTBNALWNX dKBanpuHr KapT, ¢ MCnosib3oBaHNEM
KOTOPbIX ObININ OCYLLECTBIEHbI MEPEBOABI.

4.2.7. Pa3melwaTb ToBapHbI 3HaK KoHTpareHTa unun TpeTbux fvu, MHOe CpeacTBO MHAUBMOYanu3auum
KoHTpareHTa (TpeTbux nuy), NpegocTtaBneHHOe B kKadecTBe TakoBOro KOHTpareHToM B COOTBETCTBUM C
n. 3.1.4 CtangapTHOro nopsiaka B3anMo4eNCTBUS.

4.2.8. lNMpoueccop octaenseT 3a cobor npaBo B OAHOCTOPOHHEM MOPSAKE U3MEHATb UMW OOMNOMHATb
HacToswmun [oroBop B nobon MomMeHT 6e3 npeaBapuTenbHOro UMM NOCNEAyHLWero yBeaoMeHUs
KoHTpareHTa. KoHTpareHT camMOCTOATENbHO OTCReXmBaeT W3MeHeHue [loroBopa M 3HAKOMMUTCHA C
aencreyowen pegakumen [orosopa. MameHeHns ycnosun [JoroBopa BCTynakwT B CUIYy U CTaHOBATCS
obs3arenbHbiMM anst CTOPOH € MOMeEHTa Mx pasmelleHns Ha CanTe npoueccopa M OCyLLEeCTBNEHNS
TpaH3akunm KoHTpareHTOM nocne BHECEHUA U3MEHEHWW W/Mnn AONOfHEeHurW B Hactosawwmin [Jorosop
O3Ha4vaeT NpuHATUE 1 cornacue KoHTpareHTa ¢ TakKumMu U3MEHEHUAMU U/ OONOSTHEHUSIMIA.

06 n3meHeHnn pasmepa BosHarpaxgeHus Npoueccop yBegomnaeT KoHTpareHTa B MMCbMEHHON hopme
no Agpecy anekTpoHHoN noyTbl KoHTpareHTa, nnbo vyepes JInyHbin kabuHeT KoHTpareHTa, He no3gHee,
yemM 3a TpuauaTb KaneHgapHbiX OHEW A0 AaTbl BCTYMNEHUS WU3MEHEHWA B Cuiy. 3akniodeHue
AONONHUTENBbHOro cornawenus K florosopy mexay CTopoHamu Npy U3BMEHEHUN €ro YCIrOBUIM B NOPSIAKE
HacTOsILWEro NyHkTa He TpebyeTcs.

4.2.9. Otkasatb KoHTpareHTy B nogkniodeHun [lpoekta k [MAK MandarinPay. YsegomneHue
Mpoueccopa 06 oTkasze B noakmoyeHun [lpoekta ocywecTBnsetcsa 4epe3 JIMyHbIM  KabuHeT
KoHTpareHTa nnu HanpaensieTca Ha Agpec anekTPoHHOM NoYyTbl KoHTpareHTa.

4.2.10.MNpoueccop nmeeT NpaBO B cryyae OOHapyxeHuss MM OwubkM B pacyeTax MNpPOU3BECTU
nepepacyeT M BO3MECTUTb unn yaepxatb ¢ KoHTpareHTa Ha OCHOBaHUM CBOEro pacyeTa BO3HUKLUYHO
pasHuuy 6e3 yBegomneHus KoHTpareHTa. KoHTpareHT umeeT npaBo 3anpocutb pacyeT Y lNpoueccopa,
nocne 4yero nocnegHMM OomkeH 6bITb NPeaoCTaBeH B TEYEHUN O04HOro paboyero aHs.

4.2.11.B cny4yae oTcytcTBUA onepauun B JInuHom kabuHete KoHTpareHTa Gonee 6 mecsaueB noapsg
(HenpepbIBHO) U HanWunMst Ha BHYTpeHHeEM cyeTe KoHTpareHTa HeBoCTpeboBaHHbIX UM 3a AaHHbIN
nepuon OeHexHbIX cpeacTs, [poueccop MMmeeT npaBo ANs MOKPbITUA pacxofoB Ha obcnyxuBaHue
JlnyHoro kabuHeTa n npoekToB KoHTpareHTa cnucaTb AeHEeXHble CPeACcTBa M3 OCTATKOB Ha BHYTPEHHEM
cyete KoHTpareHTa B pasmepe He 6onee 1 000,00 (ogHa Teica4a) pybnen B Mecsil, Ha4ynHas ¢ NepBoro
Mecsua, B KOTOpOM oTcyTcTBoBanu onepauun. NMyHKT 4.2.11 pacnpoctpaHseT csoe genctane ¢ «01»
saHBapa 2017r.

5. OtBeTCcTBEHHOCTb CTOPOH

5.1. Tllpoueccop HeceT OTBETCTBEHHOCTb TOMbKO B cry4dasx wucnonb3oBaHus KoHTpareHTom [1AK
MandarinPay cTtporo B COOTBETCTBUM C pernameHToM, W3noxeHHoiM B CTaHOapTHOM nopsake
B3aMMOJENCTBUS UCKIIOYNTENBHO NS Lienen, OroBOPeHHbIX B M. 1.1 HacToswero [loroBopa.

5.2. Tlpoueccop He HeceT OTBETCTBEHHOCTU B criyyae yuiepba, BbI3BaHHOIO AeATENbHOCTLI0 TOProsom
nnowagkm wu/unu nwobon aOpyron TpeTbern CTOPOHbI, BoOBMeYeHHoW KoHTpareHToM B npolecc
nposefeHus nnatexen c cornacus unu 6e3 cornacua lNpoueccopa, BKMYad, HO He OorpaHn4MBasaCh
yuwiepboMm, Bbi3BaHHbIM HEMpPaBUibHOW HACTPOMKOW nporpaMmHoro obecneveHns, a Takke yulepbom,
BbI3BaHHbIM MpeaoCTaBNEeHMEM HEeAOCTOBEPHbLIX cBedeHun PacyeTHoOW opraHusauuen  wu/unu
OKBanepom.
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5.3. Tllpoueccop He HeceT oOTBeTCTBEHHOCTM nepen [Mnatenbwukamun w/vnu [Monydatenamu 3a
ncrnonHeHne KoHtpareHToM cBoux 06s13aTenbCcTB nepen HUMN.

5.4. KoHTpareHT camoCToATeNnbHO paspelwwaeTr nwbble cnopbl ¢ [natenbwwukamn — wn/vnu
MonyyaTtensamu, BO3HMKaOLWME B Criydae HECOOTBETCTBUSA CyMMbl, coBepLlueHHown [lpoueccopom
TpaHsakuuun Tapudam (nperickypaHtam) KoHTpareHTa.

5.5. B cnyyae BCTynneHUs B 3aKOHHYK CUIy peLleHus cyda O B3biCkaHun c [lpoueccopa B MNofbay
TpeTbero nvua [OeHEeXHbIX CPeACTB Ha OCHOBaHMWM HENPaBOMEPHOro (B OTCYTCTBME MUCbMEHHOrO
cornacusi COOTBETCTBYIOLLEro KOHTpareHTa, npegycmoTtpeHHoro n. 3.1.4 CraHgapTHOro nopsgka
B3anMMoOAenNCTBNA ucnonb3oBaHus [lpoueccopoM cpeactBa  WHAMBUAYyanu3auuMuM [aHHOro nvua,
npegoctaBneHHoro KoHTpareHTOM B KayecTBe TakoBoro, KoHTpareHT o6s3yeTtcsa npu  yCroBum
coBepLueHus [Mpoueccopom OencTBuin, NpegyCMOTPEHHbIX ab3alem BTOpPbIM HACTOSLWEro MyHKTa, B
TeyeHne gecatn paboumx AHen € gaTtbl NOyyYeHUs COOTBETCTBYHOLWEW npeTeH3un [lpoueccopa, €
NPUITOXEHMEM KOMUWN BCTYNMUBLLETO B 3aKOHHYHO CUIY pelleHns cyaa Bo3mecTuTb [poueccopy yobITKM,
NPUYMHEHHbIE HapyLleHMEM CBoero obs3aTenbctBa, npegycMoTtpeHHoro n. 3.1.4 CrtaHaapTHOro
nopsiika B3anMogeuncTBus, B pasmepe MnosiHoM CyMMbl, B3biCKaHHOM C [lpoueccopa B NoSib3y TPeTbero
nnua Ha OCHOBaHMM COOTBETCTBYHOLWEro cyaebHoro akra, BKM4asi B3biCKaHHYO ¢ [Npoueccopa cymmy
cyaebHbIx pacxogos.

B cnyyae npegbsiBneHust TpeTbUM NULOM MUcka K [Mpoueccopy Mo OCHOBaHMIO, ykasaHHOMY B ab3aue
nepBOM HacTosiLero nyHkTa, MNpoueccop 0653yeTcs yBeAoMUTb KOHTpareHTa o NpUHSTAM TaKoro ucka K
NPON3BOACTBY U 3asBUTb B CyAeGHOM 3acedaHuu NepBOM MHCTaHUMM XOO4aTalCTBO O MPUBIEYEHMU
KoHTpareHTa K y4yacTuio B COOTBETCTBYIOLLEM [eNe B KAYECTBE TPETLErO Nu1ua.

56. B cny4daax HeCBoeBpeMeHHOIZ BbiMnjiaTbl BO3HaArpa>xaeHud I'Ipou,eccopa M WHbIX NNaTexen,
npeaycMoTpEeHHbIX HAaCTOALLM ,D,OFOBOpOM, Ha CymMMmy, HEMPaBOMEPHO yaepXnBaemMyto KOHTpaFeHTOM,
3a Kaxabin KaneHuaprM O€EHb TPOCPOYKM UCNOJNIHEHUNA OEHEXHOro obaszaTtenbcTBa noanexart
Ha4YnCcrneHn neHn, ncvmncndaembolie rno CJ'IGD,WOLLI,GPI CTaBKe:

. 0,1 (HOMb uUenbIX M ogHa AecsaTas MpoueHTa) OT HEMNpPaBOMEPHO YOEPXKMBAEMOW CyMMbl, €CNnn
npocpoyka NCNonHeHnst 06a3aTenbcTBa He npesbiwaeT 30 (TpuauaTth) KaneHgapHbIX gHENR;

. 0,5 (HOMb uenbIX N NATb OECATbIX NPOLEHTa) OT HENpPaBOMEPHO YOEPXMBAEMOW CyMMbl, €Cnu
npocpoyka ncnonHeHust obsasarenocrea coctaBndaet 30 (TpuauaTb) 1 6onee KanenHgapHbIX AHEN.

5.7. YkasaHHble B n. 5.6. HacTosiwero [loroBopa neHn KoHTpareHT o6sidaH ynnaTuTb TONbKO MNpw
HanuMumMn nucbmMeHHoro TpeboBaHus lMpoueccopa. B npoTvBHOM crniyyae Mepbl OTBETCTBEHHOCTU He
NMPUMEHSIIOTCS, @ NEHN HE HAYUCTSOTCS.

5.8. KoHTpareHT HeceT OTBeTCTBEHHOCTb nepep [lMpoueccopom 3a ocyuwecTBngemyo KoHTpareHToMm
npeanpuHUMaTenbCKylo AeaTeNibHOCTb. B criyyae Bo3HMKHOBEHUA Y [poueccopa nobbix yObIiTKOB, B
TOM 4UCre CBSA3aHHbLIX C ynnaton wTpadoB, MNEHeW, HeycToek W/Mnu B criydae B3bICKaHUsS C
Mpoueccopa TpeTbUM §NULUOM AOEHEXHbIX CpeacTB BcrneacTBue peanmsaumm  KoHTpareHTom
ToBapoB/ycnyr B HapyweHue TpeboBaHuin 3akoHogaTenbcTBa Poccuiickon ®Pepepaumn, a Takke
o6LLEenpUHATBIX HOPM MOpanu U HPaBCTBEHHOCTWU, U/UNK B cnyyae npumeHeHus Kk Npoueccopy MHbIX
Mep rpakgaHCKO-MPaBOBOW OTBETCTBEHHOCTU JkBavepoM, PacyeTHOM opraHusauuen, n/unu B crnyvae
npumeHeHnss Kk  [llpoueccopy Mep  aAMUHUCTPATUBHOM  OTBETCTBEHHOCTU  KOMMNETEHTHbIMM
rocyaapCTBeHHbIMW opraHamu, KoHTpareHT o0643yetca Bo3mecTuTb [lpoueccopy NOHECeHHble
Mpoueccopom yObITKM B NONIHOM 06beMe.

5.9. BosmelleHne yObITKOB MPOM3BOAUTCA Ha OCHOBAHWW BbICTABMEHHOIO cYyeTa, C MPUIOXEHUEM
3aBepeHHbIX Konun [JOKyMeHTOB, MoATBEpPXOAloWMX BO3HUKLWIME YObITKA U NPUYMHHO-CIIEACTBEHHYIO
CBSA3b MeXy NOHECEHHbIMWU YObITKaMn 1 NPOTMBOMPAaBHbLIMU OeNCTBUAMK (6e30eACTBUSIMU) BUHOBHOWN
CTtopoHbl. Bo3melleHne yObITKOB NpoM3BoaUTCA B TedeHue 5 (nATtu) paboyunx gHen ¢ gaTbl NonyyYyeHns
cyeTa, HanpaBMneHHOro Ha agpec 3MNeKTPOHHOW MoYTbl BUHOBHOM CTOpoHbl. CTOpoHa, nony4dvBLias
CYeT, OCYLLeCTBMASET MepeyncrieHne [OeHexXHbIX CPeACTB B €ro onnaty Nno ykKasaHHbIM B cyeTe
pekBu3nTam.

5.10. B cnyyae BO3HMKHOBEHWUsi mexay CTopoHamu CrOpoB O NPaBOMEPHOCTU MpenoCTaBneHus
MpoueccopoM Aoctyna k JinuHomy kabuHeTy, MNpoueccop ucnonb3yeT nporpammHoe obecneyeHue,
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KOTOpOe MPUMEHSINIOCh Npu opMMpoBaHUM U NpoBepke ABTOPU3ALMOHHBLIX AaHHbIX KoHTpareHTa, u
BbIHOCUT CBOE pelueHue. KoHTpareHT BnpaBe ocnopuTb AaHHOe pelleHne B cyaebHoM nopsigke.

5.11. CTOpOHbI MPULWIAN K COrfaweHnto, 4YTO (akCUMUNbHbIE AOKYMEHTbl W/vnn [JOKYMEeHTbl B
3MEeKTPOHHOM BMAE, B TOM 4UCfe HarnpasneHHble Ha AJpec 9neKTpoHHoW noyTbl KoHTpareHTa,
nonyyeHHole lpoueccopom OT YYacTHMKOB pacyeTta, B TOM uucne tpeboBaHus 06 ynnate wrtpados,
nonyyeHHole [Mpoueccopom OT JOkBanepa, SBMASATCA [OCTAaTOYHbIM OCHOBaHMeEM Onda TpeboBaHus
Mpoueccopa o0 Bo3ameLeHnn KoHTpareHTom yObITKOB.

5.12. B cnyyae BO3HMKHOBEHMSI CMOpPoB O pakte nonyyeHus opgHou wu3 CTOPOH Kakoro-nnbo
HokymeHTa/yBegoMmneHuns, pasmelieHHoro B JlnyHom kabuHeTe w/unu nonyydyeHHoro ot Cnyxobl
NOAAEPXKN, O daKkTe BHECEHUS B HEMO0 U3MEHEHUI, O AOCTyNe U ucnonb3oBaHuu JlnyHoro kabuHeTa B
HapylweHue Hactosiwero [loroBopa 6pems gokasbiBaHUSA nexuT Ha CTOpoHe, KOTOpasa CCblflaeTcs Ha
AaHHble 06CTOATENLCTBA.

5.13. YnnaTta wTtpagHbIX CaHKUMA, NpeayCMOTPEHHbIX HacToswum [loroBopom, He ocBoboxaaet
BUHOBHYIO CTOPOHY OT noralleHns 3agomKEHHOCTM Mo gakTy YKe OKasaHHbIX YCnyr n OT UCMOMHEHNS
CtopoHamu o0b4a3aTtenbCcTB No HacTosweMy [JoroBopy.

5.14. MNMpoueccop He HeceT OTBETCTBEHHOCTU 3a YObITKM U UHble HeBNaronpuATHbIE NOCNEACTBUA ANns
KoHTpareHTa, BO3HMKWIME B pe3ynbrarte JOCTyna TpeTbux nuy K JlIndHoMy kabuHeTy B pesynbraTe
pasrnaweHunsa unu ytpatel KoHTpareHToM u/vnu lNonb3oBatenem ero ABTOPM3aUMOHHbBIX JaHHbIX.

Mpoueccop He HeceT OTBETCTBEHHOCTU B Crlyvyae MNpPsIMbIX UM KOCBEHHbIX (PMHAHCOBbLIX WM MHbIX
notepb KoHTpareHTa, BbI3BaHHbIX BpPEMEHHbIMM nepebosmn B pabote Cawnta npoueccopa no
crnegyllwmmM nNpuYMHaM: MNIaHOBbIE MMM BHEMSAHOBbIE TEXHWYECKMe u npodunakTuieckme paboTsl,
TexHnyeckne cboum WMHTEpHET - npoBangepoB, [lnaTtexHbiX cuctem, [MpouEecCUHroBbIX LIEHTPOB U
PacueTHbIX opraHm3aumi (TPeTbW CTOPOHLI), KOMMbIOTEPHbBIX CETEW, CEPBEPOB M CPEACTB, a Takke
NPOTUBOMPABHbLIE OEWUCTBUSA TPETbUX MU, YMbIWMEHHbIE, HEyMbIlWeHHble (B TOM 4ucne
HEOCTOPOXHbIe) aencteus camoro KoHTpareHTa u/vnun dopc-maxopHble obctoaTensctea. pyn aTom
Mpoueccop GepeT Ha cebsa 0053aTenbCTBO MPUIIOXKUTL MaKCMMyM YCUNUKA AONsi BOCCTAHOBIEHUS
paboTtocnocobHocTn CanTta npoueccopa B KpaTyanwime Cpoku.

5.16. 3a «kaxagbh cnyvyam HapyweHuss KoHTpareHTom PernameHta B3aMMogencTBus Mo
onpoTtecTtoBaHHbIM onepauusam (MpunoxeHme Ne 8 «k HacTtodwemy [loroBopy) BbinnavvBaet
Mpoueccopy wTtpad B pasmepe 45 000,00 (Copoka nsaTn Thicay) pybnen.

6. Cpok pgeuncteus [loroBopa

6.1. [orosop 3akno4vaetcs Ha 1 (OouH) KaneHaapHbit rof co AHA ero noanucaHua CTopoHamu, a B
4acTW YCMOBMI O B3aUMHbIX pacyeTax, 06A3aTenbCTB M OTBETCTBEHHOCTU - [0 MOJIHOTO UCMONHEHUS.
[loroBop aBTOMAaTU4YeCKM MPONOHTUPYETCSA Ha Kaabld MOcneayoLluii KaneHaapHbll rof Ha Tex Xe
YCNOBUAX, €CNN HU ofHa 13 CTOPOH NMUCbMEHHO He yBeOdOMUT ApYryio 06 OAHOCTOPOHHEM OTKase OT
ncnonHeHus Joroesopa no npasunam n. 6.2 HacTosiwero Jorosopa.

6.2. Jllobas n3 CTopoH HacTtosuwero [loroBopa BnpaBe OTKa3aTbCA OT WCMNOSTHEHUS HACTOSILLEro
[oroBopa B O4HOCTOPOHHEM Mnopsiake, NMCbMEHHO yBedomuB apyryto CTOpoHy He paHee, yem 3a 30
(TpmauaTb) KaneHgapHbIX OHEW 0O npegnoriaraeMon aatbl oTkasa oT [JoroBopa, nytem HanpasreHus
yBeagomneHna o6 ogHOCTOPOHHEM OTKase OT mcnonHeHus [oroBopa crnocobom, ykasaHHbiM B n. 9.1
HacToswero [JoroBopa.

YBegomneHme o6 OOHOCTOPOHHEM OTKase OT WUCnonHeHusa [oroBopa [OMKHO cogepxaTtb AaTy, C
kotopon CTOpoHa OTKasblBaeTcs OT WcnonHeHnsa [loroBopa W AOMKHO ObiTb  NOAMMCAHO
YyNONMHOMOYEHHbIM npeacTaButenem CTOPOHbI, Hanpasnswowen ysedomrneHne. B cnydvae, ecnu
yBeOMMeHNe MNOAMNUCLIBAETCHA fMLUOM, AEWUCTBYIOLMM Ha OCHOBaHWW [OOBEPEHHOCTU, K TakoMy
yBEOMIEHNIO [OIMKEH ObiTb MPUIIOXEH OpUrMHaMm COOTBETCTBYHOLLEN OOBEPEHHOCTU, NMBO Konus,
3aBepeHHas HoTapuarbHO.

B cnyyae ogHOCTOpOHHEro oTkasa OT MCNOSfHeHWsA HacTtosiwero [loroBopa, 3asBrneHHoro niobon us
CTOpOH B COOTBETCTBUM C HACTOSALWMM MyHKTOM, [loroBop npekpawiaeT CBOE [eWCTBME C AaTbl,
yKasaHHOW B yBeJOMIIeHUN 06 OAHOCTOPOHHEM OTKa3e OT ucrnoriHeHus [lorosopa, HO B nobom criyyae
He paHbwe, 4em d4yepe3d 30 (TpuauaTb) KaneHOapHbIX AHEW, CO [AHS HarnpasneHns CTopoHou
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yBegomneHus. Mpu atom obsizatenbctBa CTOpOH, BO3HMKILME M3 HacToswero [oroBopa Ao AaThbl
npekpatleHus aenctems [JoroBopa, coxpaHstoTcs ans CTOpoH B cuie 40 MOMEHTa MX UCMONHEHMS.

7. NMopspok pacyeTtoB

7.1. Bce pac4yeTbl No Hactoswemy [oroBopy npoucxogsat B 6esHanunyHonm dopme B Poccuirckmx
pybnax. Pasmep BosHarpaxaeHus [Npoueccopa onpegensietca 3asBreHneM O 3aknodeHun Jorosopa
06 MHOPMAaLMOHHO-TEXHOMNOIMYECKOM B3aUMOLENCTBUM N NPUEME NEKTPOHHbIX CPeAcTB nraTtexa C
ncrnone3osaHueM NAK MandarinPay (ganee — 3assneHue, no cdopme lNpunoxeHna Ne 5) n asngaetca
MOMHOM CTOMMOCTbIO COOTBETCTBYHOWMX ycnyr ana KoHTpareHTa. B crnydyae  3aknoyeHus
AOMOMHUTESNbHBIX [OrOBOPOB CO CTOPOHHVWMW OpraHus3aumsmu, B TOM 4YUCHe, HO He OorpaHn4mMBasiCb
PacyeTHon opraHusauuven, Jkeariepamu, 6aHkamn (ganee — [lononHMTENbHbIX 4OrOBOPOB), ANd Lenen
BblNonHeHns Npoueccopom cBomx ob6s3aTenscTB No AaHHOMY [1oroBopy, CyMMapHoOe BO3HarpaxaeHue,
yrnnaynBaemMoe B paMKax [daHHbIX [OroBOPOB, He MOXET MpeBbllaTb YyKa3aHHOe B 3asiBneHun
BO3HarpaxgeHue lNpoueccopa.

7.2. Pasvep BosHarpaxaeHusi [Mpoueccopa 3a OTYETHbI NEPUOA UCHUCIISIETCS Ha OCHOBaHWUU
peectpa TpaH3akuuin copMMpOBaHHbIA Ha nocneaHtolo gaty OTYETHOro nepvoda B pamkax AaHHOro
[oroBopa, a Takke akToB K [JONMOMHUTENbHBLIM JOrOBOpaM, B Criydyae UX Hanuuus, U npeacrtasnsieT u3
cebs1 NPOLEHTHOE OTYNCIIEHNE OT CyMMbl YCMNELLUHOW TpaH3aKUUN.

7.3. BosHarpaxgeHue [Mpoueccopa no TpaH3akumam B nonb3y KoHTpareHTa, a Takke TpaH3akumsm
MononHeHnna 3CI n Boisoga ¢ OCI1 ygepxmBaeTtca ns cymm TpaH3akuui, noasnexalimx nepeymncrneHmto
KoHTpareHTy. B cnyyae, ecnn cymma, nognexatiias nepeuyncnexmto, meHee 1 000 pybnen lMpoueccop
OOMOMHUTENBbHO MOXET yaepxuBaTb Komuccmio B pasmepe 20 (gBaguatb) pybnem 3a kaxgoe
nepevncrieHme.

7.4. BosHarpaxgeHue [lpoueccopa He obnaraetca HOC B cooteBetctBuM co nn.4 n.3 cr. 149
Hanorosoro Kogekca Poccuinckon egepauuu.

7.5. BosHarpaxgeHune [lpoueccopa no TpaH3akumsam B nonb3dy [lonyyatenen onnaynBaeTtcs
KoHTpareHTOM Ha OCHOBaHWM c4eTa, BbiCTaBNeHHOro poueccopomM u/vnm CTOPOHHUMK OpraHM3aunsamMm
B pamMkax [ononHuTesnbHbIX OOrOBOPOB, a TakkKe MOXET yaepXuBaTbcs PacyeTHoW opraHu3aumen
aBTOMaTMYeCcKu Npu OCyLLeCTBNEHUM NepeBoAOB B Nonb3y [lonyyatenen, B TOM YMcre yoepxmBaTtbCs C
PacueTHoro cueta KoHTpareHTa.

7.6. Cymmbl TpaH3sakumi nepedncnsotTca KoHTpareHTy 3a BblMETOM BCEX YAEp)XKaHuKh, KoTopble
Mpoueccop Brnpase OCyLWeCTBUTb MO HacTodAwemy [JoroBopy, B aBTOMaTU4ECKOM pexunme He nosgHee
BTOporo ©6aHKOBCKOro [AHA C pfaTbl HanpasneHus [lpoueccopom yBegomneHuss KoHTpareHTy,
npegycmMoTpeHHoro M. 4.1.3 HacTosiwero [Jorosopa.

7.7. BosBpat cymmbl TpaH3akuuu — Bo3BpaT [lnatenbliuky MNOMHOW CYyMMbl W/MMAM 4acTU CyMMbI
TpaH3aKUMM Ha OCHOBaHUM pacropsikeHust KoHTpareHTa.

BosBpaT cymmbl TpaH3akuMm B COOTBETCTBUMM C HACTOALWMM MYHKTOM He BrievyeT 0643aHHOCTU
Mpoueccopa Bo3BpaTUTb KOHTpareHTy cymmy BO3HarpaxaeHus [poueccopa, nonyy4eHHOro no aHHoM
TpaH3akuuu.

HonyckaeTtca HanpaBneHne KoHTpareHTOM HEeCKONbKMX pacnopshkeHnn Npoueccopy Ha Bo3BpaT YacTen
CYMM OJHOM 1 TOW Xe TpaH3akumu, ecrnv nx obuias cymma He npeBbiaeT CyMMy AaHHOW TpaH3akumu.

BO3BpaT OEHEeXHbIX CpeacTB OCYyLWecTBnAeTCA C WCNoJib30OBaHMEM MeToda MniaTexa, KOTOprIZ
ncnonb3oBarcda ans nepBOHaqaanon onnartbl.

7.8. B cny4ae ecnu lnatexHonm cuctemon w/mnum OkBamepom OyaoeT npeabsiBrieHo TpeboBaHue o
BO3BpaTe CyMMbl TpaH3aKLumn, COBEPLLEHHON C UCMONb3oBaHMeM KapTbl M/MNN 3NEKTPOHHBLIX A4EHEXHbIX
cpeacTs, MO OCHOBaHMSIM, YCTaHOBMEHHbIM npaBwunamu [natexHon cuctembl w/unu OkBavepa,
KoHTpareHT 06s13aH BO3BpaTUTb CyMMY Takoln TpaH3akuuu.

7.9. B cny4yae ecnu B OTHOLWEHUN TpaH3akumu, COBEPLUEHHOW C ucnosb3oBaHuemM KapTbl, QMUTEHTOM
n/vwnun Jdepxatenem kapTbl NpeabsBeHbl NpeTeH3nmn (danee — ocnapvBaemMble onepauun), KoHTpareHT
obs3aH BO3BpaTUTb [EHEeXHble cpeacTBa NO OcrnapuBaemMon onepauuMmM B pa3Mepe CyMMbl,
ocnapupaemor IOMUTEHTOM wu/unu [OepxaTtenem kapTbl. PeleHve 0O BO3MOXHOCTU MOBTOPHOrO
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nepeuncrneHms KoHTpareHTy CymMMbl OCMapvMBaemMon onepauuMuM nNpUHUMaeTcs Mo  pesyrbTaTam
pas3bupaTtenbCTBa, OCYLIECTBSIEMOrO B COOTBETCTBUM C npasunamu [1natexxHonm cuctembl u/vnm
SMUTEHTA.

7.10. MNMpoueccop wn/vunn PacyeTHass opraHusauus BrnpaeBe TpeboBaTb OT KoHTpareHTa BO3MeELLeHUs
CYMM YyKasaHHbiX B M. 7.8 n 7.9 Hacrtoswero [oroBopa TpaH3akuMin B TeYEHME CpoKa OEeNCTBUS
HacTtoswero [loroeBopa, a Takke 1080 aHen ¢ faTtbl pacTopXXeHus HacToswero [loroBopa.

7.11. PacyeTHaa opraHusauus BnpaBe yaepXaTb [AEHeXHble CpeAacTBa, KOTOpble OOIMKHbI ObiTb
Bo3BpalleHbl KoHTpareHTOM B cooTBeTcTBMM C N. 7.8 U 7.9 HacTtoswero [orosBopa, M3 Cymm
TpaHsakuun, nognexawmx nepedncneHnto KoHTpareHTy. B crnyvyae HegoCTaTOMHOCTM CyMMbl TaKux
TpaH3akuun ns coBepLleHns yaepaHusa B nonHoM obbeme Mpoueccop HanpaenseT KoHTpareHTy Ha
Apgpec anekTpoHHOM NoYTbl KOHTpareHTa, cooTBeTCTBYOWEee yBegoMneHne. KoHTpareHT nepevncnsiet
PacuyeTHOn opraHuM3aumm HegoCTaloLWy CyMMYy B TedeHue Tpex OaHKOBCKMX OHEW C AaTbl NOnyvYeHus
COOTBETCTBYOLLEro TpeboBaHus lMpoueccopa, HanpaBreHHOro MO aapecy 3NEKTPOHHOM NOoYTbl U/Mnu
no noytoBoMy agpecy KoHTpareHTta, ykasaHHbIM KOHTpareHToMm B 3asiBfeHun.

7.12. B cny4asx, ykasaHHbiX B N. 55 w/wvnn 7.8 wnnn 7.9 Hactoswero [oroBopa, PacueTHas
opraHmsaumsa MMeeT MpaBO OTMIOXUTb, a Takke He MNPOoU3BOAUTL MepedncrieHMe cymm TpaH3akuuw,
npegycMOTPEHHbIX Ha3BaHHbIMW NyHKTamu [oroBopa.

7.13. PacyeTHasa opraHmMsaumsa MMeeT nNpaBo OTSIOXKUTb nepedyuncneHne KoHTpareHTy cymm TpaH3akuun,
COBEpLUEHHbIX C ucrnonb3oBaHneMm KapT, Ha cpok go 180 kaneHgapHbIX OHEW (B TevyeHue KOTOpOoro
SMUTEHT KapTbl B COOTBETCTBUM C MpaBuiaMn MEXAYHAPOAHbLIX MiaTeXHbIX CUCTEM MMEET NpaBoO
npeabsaBUTb NPETEH3UIO MO onepauum) B Clydae €ecnu nepeBodbl BbI3biBalOT  MOOO3PEHME
OTHOCUTENBHO WMX MpaBoMepHoCcTM Yy [lpoueccopa wu/vunu PacdyeTHOW opraHu3auumM, B TOM 4ucne B
cnyyae nonyyenus lNpoueccopom n/mnu PacyeTHOM opraHM3aumen yBegoMreHnsa ot JkBanepa (B TOM
yucre B 9NEKTPOHHOM BuAe/NoO hakcy), 0 TOM, YTO NMPOBEAEHHbIE C UCMNONb3oBaHMeEM KapT onepauuu
ABMSOTCA MOLUEHHUYECKMMU. 10 MCTEYEHMM YKa3aHHOro cpoka PacyeTHas opraHusauus nepevmcnsiet
KoHTpareHTy cymmbl TpaH3akumin nubo oTkasbiBaeT B NEPEYUCIEHMM Ha OCHOBAHUM pPELLEHMUS
OkBanepa. Ha KoHTpareHTa BoanaratioTcsa Bce pacxogbl [lpoueccopa u/vunu PacdyeTHoOM opraHusauuu,
BO3HMKLLUME B CBA3N C BO3BPATOM OMUTEHTY CyMMbl TpaH3akuMu, COBEPLUEHHOM C UCMOSIb30BaHUEM
KapTbl.

7.14. B cnyyae B3bickaHusi JkBanepoM, ¢ [poueccopa u/vnn PacyeTHOM opraHusauumn wtpados (B
COOTBETCTBMM C MpaBuiamMn MEXAYHAPOAHbLIX MNaTEXHbIX CUCTEM), CBSA3aHHbIX C COBEpPLUEHVEM
nepeBodoOB MO MOAAENbHbLIM, MOTEPSHHbLIM, YKpadeHHbIM KapTam, a Takke B MHbIX Crnyyasix, korga
wrpad HanoxeH no obcrosiTenbCcTBaMm, 3a KoTopble oTBevaeT KoHTpareHT, KoHTpareHT ob6si3aH B
TeyeHne gecatn 6aHKOBCKMX OHEW C AaTtbl NONyyYeHus cooTBeTCcTBYyoLWero TpebosaHus [Npoueccopa,
HanpaBNeHHOro No agpecy 3MEeKTPOHHOM MOYThl U/MNK NO agpecy Mecta HaxoxaeHwsa KoHTpareHTa,
yKkasaHHbIM B 3asiBneHun, Bo3mecTtutb lNpoueccopy u/mnn PacyeTHOM opraHmsaunmn cyMmmy ynmadeHHbIX
Mpoueccopom wu/unn PacyeTHonm opraHmMsaumen wTpacoB Ha OCHOBaHMM MNpPeaocTaBNEHHbIX
Mpoueccopom wu/mnu PacyeTHOW oOpraHM3aumMen OOKYMEHTOB, MOATBEPXAAloWMUX B3biCKaHWE C
Mpoueccopa n/unn PacyeTHOM opraHM3auum Wwtpados.

7.15. MNMpoueccop akT 00 OkasaHHbIX ycryrax He npegoctaBnsdetr KoHTpareHTy, B COOTBETCTBUWN C
nyHkToM 5 ctaTbn 38 HK P® 1 rnaebl 39 'K P®, no npnynHe oTCyTCTBMA MaTtepuaribHOro BblpaXeHus y
pe3ynbTata gesaTenbHOCTU B Buae ycnyru. [poueccop B TeyeHne natn paboumx gHen, cneayowmx 3a
AHeM oKkOoH4YaHus npegpiayero OTyeTHOro nepuoaa, npegoctasnsaet KoHTpareHTy Peectp TpaH3akumm
nyTem OTMPaBKM Ha JMEKTPOHHYK MOYTY, yKasaHHyio B 3assneHun. B cnyyae ecnn 3a OTyeTHbIV
nepuog [lMpoueccopom He ObINO MCNONHEHO HU oAaHow TpaHsakuwuw, Npoueccop He npefocTaBnseT
KoHTpareHTy Peectp TpaH3akunin.

7.16.ns obecneyeHna cBepkn TpaH3akuun KoOHTpareHT [fJaeT cornacnme Ha  nonyveHue
Mpoueccopom oT JkBanepa n/unu PacyeTHOM opraHusauum peectpoB TpaH3akuMi, OCYLLECTBIIEHHbIX
no nopy4veHunto KoHtpareHTta ¢ ncrnons3osaHuem NAK MandarinPay.

7.17. KoHTpareHT cornawaeTtcsi, 4To MOMUMO YyKasaHHbIX Yycnyr B nyHkTe 1.1. HacTosiwero
[Noroeopa, lMpoueccop BnpaBe okasbiBaTb KOHTpareHTy MHble YCryri, HeoGXoauMble ANst UCMNOMHEHUS
CTtopoHamy 06si3aHHOCTEN MO HacTosuemy [loroBopy, nepevyeHb, CPOKM U MOPSAOK OKa3aHWs ycnyr
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yka3daHbl B JInuHom kabuHeTte KoHTpareHTa. CTOMMOCTb OAHOro 4Yaca AaHHbixX ycnyr coctaensieT 50
eBpo no kypcy UB P® Ha pgeHb onnatbl. Ycnyru, ykasaHHble B Hactosiwem nyHkTe [orosopa,
okasbiBatoTcs [poueccopoM no 3akady KoHTpareHTa, odopmnsemomy Ha CanTe npoueccopa 4epes
INInyHbin  kabuHeT KoHTpareHTa. KoHTpareHT o06s3yeTcss onnayvMBaTb COOTBETCTBYHOLLUME YCNYrU
MNMpoueccopy B TeveHne 3 (Tpex) paboumx p[Hen nocne HanpaeneHuss emy [poueccopom
COOTBETCTBYIOLLEro cyeTa Ha ux onnary.

7.18. B cny4yae, ecnu ogHa u3 ctopoH [loroBopa 3asBuT TpeboBaHMe O COCTaBNEHNN akTa CBEPKM
B3aMMHbIX pacyeToB (fanee — «AKT CBEpKM»), Takom AKT CBEpKM COCTaBIISIETCA W HanpasnseTtcA
KoHTpareHTOM, cornacosbiBaeTca [lnatdopmon n nognucebiBaetca CTopoHamu nytem obmeHa
COOTBETCTBYIOLUMMN [OKYMEHTaMM U coobweHnammn 4yepes JInuHbin kabuHeT KoHTpareHTa. [lpu
HeobxoaumocTn obmeHa opurmHanamum AKToB cBepkn, KoHTpareHT BnpaBe HanpasuTb [Mnatdopme 2
(oBa) oak3emnngapa nognucaHHoro AkTa cBepks nobbiM  yaobHbim ana KoHTpareHTa cnocobom.
Mnatdpopma nognuweT n otnpaBnt KoHTpareHTy 1 (04MH) 3K3eMnnsp NOANMCaHHOrO UM AKTa CBEPKM
(N MOTMBMPOBAHHBLIA OTKa3 OT ero nognucaHusi) Ha GymaxxHoM HocuTene B TeyeHue 10 (gecaTtu)
pabounx gHen nocrne nonyvyeHnsa opurnHanos oT KoHTpareHTa.

8. 3aBepeHunsa 06 obcToATenbCcTBax

8.1. KoHTpareHT rapaHTupyeT [lpoueccopy, 4TO NepcoHasribHble [AaHHble (U3NYeckux nuu,
HanpaBnsiemble B [AK MandarinPay, nonyyeHbl KoHTpareHTOM 3akOHHbIM cnocobom. KoHTpareHT
rapaHTUpyeT 4YTO 40 MOMEHTa HanpasfeHnsa nepcoHanbHblx AaHHbiX B NMAK MandarinPay o3Hakomun m
nony4ymn cornacue CcyObeKkTOB MepCoHanbHbIX [OaHHbIX Ha o00paboTky nbon wnHdopmMaumu,
OTHOCSILLLECA K TMMaTeXHbIM W MNEepcoHanbHbiM AaHHbIM CyObeKkTa MepcoHanbHbIX AaHHbIX Ha
cnenylowmx YCnoBusaX: onepaTtop MNEepCOHanbHbIX AaHHbIX MOXET OcylecTBnATb 006paboTky
NnepcoHanbHbIX AAHHbIX C MCMNONb30BaHMEM CPEACTB aBToMartm3aumm wn/unm 6e3 TakoBbIX, BKNHOYas
cbop, cucrtemaTmsaumio, HaKOMMNEHNE, XPaHeHNe, YTOYHEHNE, UCMNONb30BaHMe, nepegayy (B TOM yucne
TpaHCrpaHu4yHyt), obeanunumBaHue, ONOKMPOBAHME, YHUUTOXEHME, apXMBUPOBAHWE  AAHHbIX,
npegoctaesnsaembix B NAK MandarinPay. NMpoueccop Bnpase nepegatb obs3atensctea no obpaboTke
NepCoHarnbHbIX aHHbIX TPETbEMY NNLLY.

8.2. Tlpoueccop NpuMMeHseT pa3yMHble M OOCTaTOYHble Mepbl AMS 3alMTbl NEPCOHAsNbHbIX AaHHbIX
dumsnveckux nuy. MNpn aTom KoHTpareHT noHMMaeT M cornawaeTtcd, 4YTo B ceTu IHTEpPHET He MOXeT
OblTb ObecneveHa abcontTHas 3awmta MHPOPMauUMM OT Yrpo3, KOTOpble B HEW CyLeCTBYIOT.
Hactosawwnm KoHTpareHT gaeT cBoe 6e3ycnoBHO u 6e30T3biBHOE cornacue [poueccopy onpenensatb
AOCTaTOYHbIN YPOBEHDb 3aLLMNTbI NEPCOHAbHbIX AAHHbLIX, CNOCOObI N MECTO (TEPPUTOPMIO) UX XPAHEHMSI.

8.3. KoHTpareHT npuvHMMaeT WU cornawaetcsi, Yto [lpoueccop HU Npu Kaknx obcTosaTenbcTBax He
[OMKEH HECTM OTBETCTBEHHOCTb 3a yTpaTy W/MNIM pacnpoCTPaHEHUS NepCcoHanbHbIX AaHHbIX, €CMnn
Takas yTpaTa W/WNU pacnpocTpaHeHue CcTanuM pesynbTaToM [OeWcTBUMK, BCReACTBUE BUHbI UMK
HebpexHocTU, TpeTbux nuu. MNpoueccop okaxeT KoHTpareHTy pasymMHylo NOMOLLb M COAoencTBuMe B
3aluUTe ero npae 1 3aKOHHbIX MHTEPECOB B cyaebHbIX pa3bupaTenbCTBax C TakKMMU TPETbUMN NMLAMW.

9. OdmumanbHas nepenucka

9.1. CTOpOHbI JOroBOPUIUCL, YTO B npoLecce UcrnonHeHnsa ycnosun [Jorosopa OyayT ocywecTBnsiTb
MOCTOSIHHYKO CBSI3b MOCPEACTBOM OOMEHa KOppPeCnOHAEHLMEN, KOTOpasi MOXET HanpaBnsiTbCa OpYyr
ApYry 3akasHbIMW MUCbMaMu C yBEOOMSIEHMEM O BPYYEHUM WU KYPbepCKOW CryKObon [OocCTaBKu
KoppecnoHaeHuuu, npu ycnosmu, 4to CTopoHa, HanpasuMBLIAs KOPPECMOHAEHLUMIO KypbePCKOW Criybom
AOCTaBKN KOPPECNOHAEHLNKN, CMOXET BNOCNEACTBUM NOATBEPANTL OaKT OTNpaBneHus.

9.2. TNomumo cnocoboB obMeHa KoppecnoHAeHUnen, ykasaHHbix B N. 9.1 HacTosdwero [loroBopa, ecnm
WHOEe MNPSIMO He NPefyCMOTPEHO B KaXOOW KOHKPETHOW CUTyauuMuM COOTBETCTBYHOLMMMK YCHOBUSMU
[orosopa, HanpaBneHne KOPpPeCNoHAEHUUN JONYCKAeTCA OQHUM U3 CreayoLwmx cnocobos:

9.2.1. no SNeKTPOHHOW MoYTe Ha ajpeca, yka3aHHble B COOTBETCTBYOLLMX NyHKTax [orosBopa;
9.2.2. yepes Cnyxby nogaepxkn n/unu JindHein kabuHeT KoHTpareHTa.

9.3. [okyMeHTbl U MaTepuanbl nNepefdarTcs Kak Ha mMatepuarnbHbIX HOCUTENAX B BUAE 3aBEPEHHbIX
CtopoHon konun [OKYMEHTOB, Tak W B OSMNEKTPOHHOM BMAEe Ha UMPPOBbIX HOcUTensx, nvbo
HanpaBnAlTCA NO agpecamMm SMEeKTPOHHOW MOYThI, YKka3aHHbIM B 3asBneHun, Nubo nepegatorca dYepes
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Cnyx0y nogaepxkn n/mnu Jinynein kabuHet KoHTpareHta. ®akt nepegaym [JOKyMEHTOB U MaTepuanos
Ha MaTepuarnbHbIX HOCUTENSAX B obs3aTenbHOM nopsgke AOMKEH (UKCMPOBATbLCA akTOM npuema-
nepegayn, KOTOPbIM COCTaBMSIETCS CTOPOHOW, nepefawowen Takme [OKyMeHTbl, Martepuarnbl |
MHdopMaLno.

9.4. PykoBogctByscb 4. 2 cT. 160 NpaxgaHckoro kogekca Poccuinckon degepaumm ot 30.11.1994 Ne
51-93 (pea. ot 23.05.2015, ¢ uam. u gon., Bctyn. B cuny ¢ 01.06.2015) 1 4. 4 cT1. 11 degepanbHOro
3akoHa oT 27.07.2006 Ne 149-03 (pea. ot 24.11.2014) «O6 wuHpopmaumn, MHEHOPMAaLMOHHBIX
TEXHOMOrMaX M o0 3awmte nHhopmaumm», CTOPOHbI NPULLAN K COrMalleHno O TOM, YTO B npouecce
ncnonHenma Hactoswero [orosopa CrtopoHamn 6OyaoyT npu3HaBaTbCA B KayecTBe aHanora
CODCTBEHHOPYYHOM MNOAMMCKU OTnpaBneHne [JOKYMEHTOB C agpecoB 3MEKTPOHHOW no4vTbl CTOpPOH,
ykasaHHbix B 3asBrneHun KoHTpareHTa n B n. 2.6 [oroBopa, a Takke WHGopmaums u [OKyMeHTbI,
pa3mMelleHHble CTopoHamu B JlInyHOM kabuHeTe KoHTpareHTa, ecnu MHOe NpsiMO He NpefyCMOTPEHO
HacToAWwmMM [JoroBopom.

9.5. [atoii nepedaynm COOTBETCTBYIOLLErO COOGLLEHUS CUYATAeTCA Oarta OTNpaBneHus CcoobLieHust
3MNEKTPOHHOW MOYTHI.

9.6. OTBETCTBEHHOCTb 3a MONyYeHMe COOBLLEHNIA U YBEOOMIEHUI NEXUT Ha nonydatollern CTopoHe.

9.7. OTBETCTBEHHOCTb 3a HanpasfeHne COOOLLUEHMI N YBEOOMIEHMI Hagnexawmm cnocobomMm nexuT
Ha oTnpaBnstowen CTopoHe.

10. KoHdmaeHumanbHOCTb

10.1. KoHtmaeHumnanbHon mHdopmMaumnen ¢ Toukm 3peHnss CTOpoH ABNSAKOTCA: ONMCaHUA NPOTOKOSOB
TPAHCNOPTUPOBKN W Mepefadn AaHHblX, ABTOPM3aUMOHHbIE [AaHHble, OaHKOBCKME TEXHOMOruu,
HOpMaTMBHash W TexHMYeckas [OOKYMeHTauusi, npegoctaBneHHas CTopoHamyn Anst UCMNOMHEHUS
o6s3aTenbCcTB N0 HacTosiwemy [1oroBopy, aHanNnUTUYECKMe N CTaTUCTUYECcKne OTYEThI, hopMmpyemble
NMAK MandarinPay.

10.2. Kaxxgas nu3 CTopoH 065a3yeTcsi npuMHMMaTb BCE BO3MOXHble Mepbl Ans obecneveHuns 3awumThbl
KOH(bmaeHumaneHoM MHGOpMaUuKn, MOfy4YeHHOW OT MPOTMBONONOXHOM CTOPOHbLI, OT pasrnalleHust
TpeTbM nuuam. MNprHMMaemMblie Mepbl 3alnTbl KOHUOEHUMAaNbHOM NHPOPMaLMN OOIMKHbI UMETb He
MEHbLUYI HaAEéXHOCTb, YeM Mepbl, NpeanpuHuMaemsle Takon CTOpoOHOM ANns 3aWmTbl COBCTBEHHOM
KOHdMAeHUmansHon nHpopmMmaumm aHanorm4yHoOn BaxKHOCTW.

10.3. Kaxxgas CtopoHa cnegut 3a Tem, 4Tobbl nobaa KoHdpmaeHumaneHas nHgopmMauus, nosyvyeHHas
oT Aapyron CTOpoOHbI, npegocTaBnanacb €€ COTpyaHUKaM  UCKMYUTENBbHO Ha  OCHOBaHWUU
HeobXxoaMMOCTN €€ npenoCcTaBneHns Ans OCyLEeCTBEHNS Lenen Hactosuwero [loroBopa, a Takke 3a
TeMm, 4TobObl YyKa3aHHble §nuua CTaBUINMCb B W3BECTHOCTb O TpeboBaHuAX cobnogeHus
KOH(pMOEHUManbHOCTU B OTHOLLIEHUN Takon MHOpMaLMK, YCTAaHOBMEHHbIX cornawieHnsammn CTOPOH, U
4YTOObI OHN HE JonycKanu PackpbiTUS KOHUAEHUMANBHOM NHOPMaLMM HUKAKOW TPETLEN CTOPOHE.

10.4. B cnyyae, ecnu KoHdwuaeHUmanbHas uHgopmauns byoeT npegocTtaBneHa TPeTbeW CTOPOHE B
HapyLweHue cornaweHnin CTopoH, Hapywmslwas CTopoHa npeanpuMeT Bce pa3yMHble U Heobxogumble
Mepbl Ons Toro, 4tobbl nomoyb CTOpOHE, KOTOpoM 3dTa MHOpMauus NPUHAANEXUT, B UIBATUM
MHopMaUnn y TpeTbeN CTOPOHBbI N NPeoTBpaLleHns €€ UCMONb30BaHUs, pacnpoCcTpaHeHus, NPoaaXu
WITM MHOTO PacnopsXXeHUs TpeTben CTOPOHOMN.

10.5. NonoxeHna HacTtosiwen ctatbun [oroBopa He 3anpelsaroT HM ogHon m3 CTOpPOH packpbiBaTb
nobyo nHdopmaumio, ecnv packpbiBatowad CTopoHa MOXET NpeAcTaBuUTb yOOBNETBOPUTESbHBIE,
OOKYMEHTarnbHO NoATBEPXAEHHbIE CBUAETENbCTBA TOr0, YTO Takasi MHpopmauus:

10.5.1.Haxoaunacb B €& pacnopsikeHun (C NorHbIM NpaBoM €€ packpbiTUsl) OO0 Toro, kak 6bina
nony4eHa ot Apyrot CTOpPOHbI;

10.5.2.npe,1:|,00TaBneHa TPpeTbMM Nnnam B COOTBETCTBUM C YyCITOBUAMN ,El,orosopa;

10.5.3.ctana obuwenoctynHoM He B pesynbTaTe HapyleHus npuHumaowen eé CTOpPOHOW CBOUX
06513aTeNbCTB MO HAcTosLWeN cTaTbe [JoroBopa;

10.5.4.nony4yeHa camOCTOATENBHO.
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10.6. NonoxeHna  HacTtosAwero [oroBopa, pernaMmeHTvpylowue nopsgok  npeaoctaBrieHnd
KOH(pnaeHumansHoM WHMoOpmMauun, OEWCTBYIOT B Te4yeHue BCero cpoka feucteus [orosopa u B
TeyeHne cpoka, Mo KOTOPOMY KOHpuaeHuuanbHaa MHOpMaUna MOXET OXPaHATLCA MO 3aKOHY, Unm
Cpoka, 0BOCHOBaHHO YCTaHOBIEHHOro npegoctasmBlen eé€ CTopoHoW. Ecnv Takonm cpok He Obin
cooOLleH CtopoHon, npenocTasmBLLEN KOHMAEHUMANbHYO MHdOOpMaLNIo, pexum
KOHPMAEHUMANbHOCTU B OTHOLUEHUW TakoW WMHQOopMauuMW, YCTaHOBIEHHbIM HacToswmMm [JoroBopow,
agencrteyetr B TeyeHue 15 (natHaguaTtu) neT, €O [OHA NpedocTaBreHus  KOHuaeHumanbHOu
MHdopMaunn.

10.7. MNMonoxeHna  HacTtosdwero [oroBopa, pernaMeHTvpylowmne nopsgok  npegocTaBrieHus
KOH(pmnaeHumansHon nHopmauumn, pacnpoCTpaHATCH Takke U Ha AOMNONHUTENbHbIE COrnalleHus.

10.8. Ecnin mexagy CtopoHamu Obinl 3aknoyeH OTAEeNbHbIA OOroBOpP, PerfameHTUpYoWmi Nnopsiaok
obpalleHnss C KOH(pmaeHumanbHOW WHpopmaunen (ganee -— «[oroBop O HepasrnaweHun
KoHuaeHumanbHon  nHdopmaumm»), CTOpOHbl B CBOEN  OeATEeNbHOCTM  AOMNOSIHUTENbHO
PYKOBOACTBYIOTCA Takum [JoroBopoM O HepasrnalleHnn KoHunaeHunansHom nHopmauuu.

10.9.B cnyyasix, Korga nonoXeHust Hactoswero [loroBopa, pernameHTupylowme nopsaok
npegoctaBneHnsa  KoHduaeHUnanbHoM uMHGOPMauun, npoTuBopevaTt nonoxeHnam [orosopa o
HepasrnaweHun KoHduageHumanbHOM uHMOPMaUUK, NPUMEHSAIOTCA nonoxeHna [oroBopa o
HepasrnaweHun KoHpuaeHunanbsHon nHopmaunu.

11. Popc-maxop

11.1. Hn ogHa n3 CTOpPOH He HeceT OTBETCTBEHHOCTU 3a HEeWCnoSIHEHWE, HECBOEBPEMEHHOE WK
HeHaanexatlee WMCMNoNHEHNEe Kakoro-nnbo m3 obsizaTenbCTB MO HacTodAwemy [loroBopy, ecnu Takoe
HencnonHeHne oOyCnOBMEHO WCKMYUTENBHO HACTYNfNeHneM wWnuM OencTBMEM OOCTOATENLCTB
HenpeogonMmon cunbl (QOpC-Maxop), a UMEHHO: MNOXapoM, CTUXUKHbIMU GeacTBuaMM, Grokagown,
3anpeLleHrem aKcnopTa U uMmnopTa, BBeAEHNEM BalltOTHbIX OrpaHUYEHUN, MEXOYHAPOAHbIX CaHKLMN,
OfPaHUYEHUN WM  3anpeToB WMMMOPTa WM 3JKCNopTa B CTpaHy, gencteuammn (6e3gencTBusamm)
rocyapCTBEHHbIX OpraHOB, BOEHHbIX OENCTBUA U TEPPOPUCTUYECKNX aKTOB UNN APYrux He3aBUCSLLNX
oT CTOpOH 06CTOATENLCTB.

11.2. CTopoHa, 3aTpoHyTas gencrtemem opc-maxopa, obssaHa NpuHATbL BCe HeobxoauMble Mepbl Ans
MaKCUManbHOIO  yMEHbLUEHUS1 OTpuuaTesnbHbIX MNOCMEACTBMA  BO3OENCTBUSA  hopc-maxopa W
He3amMeanuTernbHO (HO He no3gHee Tpex paboymx OHEeW nocre HacTynfeHUs Taknx ObCToATEeNbCTB)
yBeaAOMUTb O dhopc-maxope M ero nocnencteusix apyryto CTopoHy cnocobom, ykasaHHbiM B n. 9.1
HacToswero [lorosopa.

11.3. He wu3BelleHne unnM HecBOeBpeMeHHoe wu3BelleHue apyron CTopoHbl CTOpPOHOW, 3aTPOHYTOM
aencTeneM opc-maxopa, O HacTynfeHun Takmx OBCTOosATenbCTB, Bne4veT 3a coboun yTpaTty npasa
ccbinatbcsa Ha popc-maxop.

11.4. Ecnn anga CTOpOHbI, 3aTPOHYTOM AeNCTBUEM POpC-Maxopa, Takue obCcToATenbCTBa HACTyNunu B
MOMEHT, KOrga oHa yXe OonycTura npocpoyky obssaTenbcTBa, HEBO3MOXHOCTb UCMOSTHEHUST KOTOPOro
AaHHaa CtopoHa obycnasnueaeT HacTynfneHneMm popc-maxopa, To B 3TOM cnyyae Takad CTopoHa He
ocBoboXgaeTcss OT UCNOSHEHUs 0bA3aTenbCTBa M OTBETCTBEHHOCTU 3@ €ro WUCNOSIHEHME, KaK 3TO
npegycMoTpeHo B Hactosiwem CornaweHnn. B 9TOM cnyyae wucuyMcrneHve cpoka MpOCPOYKM
ncnonHeHns obA3aTenbCTB OCyLLeCTBnseTca Tak, kak 6yaro CTopoHa, OoMyCTUBLLAS NPOCPOYKY, He
UCnbITbIBaeT BO34ENCTBUSA (hopC-Maxopa.

11.5. Ecnn cdopc-maxop genctesyeT ansa nobon CTOpoHbI B TedeHue nepuoaa, npesbillatollero Asa
mMecsua, To gpyrag CTopoHa MMeeT NpaBo pacToOprHyTb HacTodawmn [Jorosop. B atom cnyyae CtopoHa,
pacToprHysLas [loroBop, He Brnpase TpeboBaTb OT Apyron CTOpOHbI BO3MELLEHUS YObITKOB.

11.6. HacTtynneHune copc-maxopa CNyXWUT OCHOBaHMEM AN YBENUYEHUSI CPOKOB WMCMONHEHUS CBOUX
006513aTeNbCTB HA CPOK AENCTBUSA Takmx 06CcToATenbCTB ANt CTOPOHbI MU 3aTPOHYTOM.

11.7. OBasaHHOCTb AoKa3aTenbCTBa HAcCTynreHusa opc-maxopa nexmnt Ha CTopoHe, CcebinarLLencsa Ha
Hero.

19



12. YperynupoBaHue cropoB

12.1. Bo BceM, 4YTO He nNpeaycMOTpeHO ycrnoBusiMu Hactoswero [loroBopa, CTOPOHbI pyKOBOACTBYHOTCS
3akoHogaTenbcTBOM Poccunckon ®egepaumn.

12.2. Bce crnopbl U pasHornacusi, BO3HMKatoLwme 13 HacTosilero [loroBopa unu B CBSI3W C HUM, ByayT
paspellaTbCs NyTeM neperoBopoB Mexay CTOpoHamMu M Mpu ycrioBumu cobniogeHus obsisatenbHoro
AocynebHoro NpeTeH3MoHHOro nopsiaka.

12.3. CTOpOHbI cornacHbl Npu3HaBaTb pacrnedyaTkn 3NeKTPOHHbIX [JoKymMeHToB, ccpopmupoBaHHble MAK
MandarinPay, a Takke [JOKyMEHTOB, MNOLMUCAHHbLIX 3MEKTPOHHO-UMPPOBOM MNOLMUCBID WAN MHbBIM
aHanorom cob6CTBEHHOPYYHOW noanucu, Kak 3ato obycnoBneHo B n. 9.4 Hactoswero [orosopa, B
KayecTBe AoKa3aTenbCTB 418 paspeLleHnsi CopoB.

[oKyMeHTbl U nepenucka, HanpasfieHHas No KaHanam 3S5IEKTPOHHOW, UMW MHOW CBA3W, NPU3HAETCHA B
KayecTBe [0Ka3aTenbCTB HanMuus (©akToB, MMEKLUX HPUANYECKOE 3HAYEHNE, TONBbKO MPU YCIOBUM,
4YTO MHOM cnocob obmeHa koppecnoHAeHuMen He Obin npegycMoTpeH CToOpoHaMM ANA KaXaoro
KOHKPETHOro crny4yas.

12.4.B cny4ae HepoctwkeHus mexagy CTopoHamu cornacusi, Crnopbl M pasHornacusi nognexar
paspeLueHnto B ApbutpaxHom cyge r. MockBbl.

13. Mpouyune nonoxeHus

13.1. Jllobaa mn3 CtopoH paHHoro [loroBopa He BnpaBe nepedaBaTb 00si3aTenbCTBa MO AaHHOMY
[loroBopy unu ero 4acten TpeTbMm nuuam nnn adunMpoBaHHbIM NuuamMm 6e3 NMCbMEHHOro cornacus
apyron CTOPOHbI, 3@ UCKMOYEHMEM ClyYaeB, NPSIMO NpeayCMOTPeHHbIX [JoroBopom.

13.2. Ecnu kakoe-nnbo nonoxeHve Hactosero [loroBopa 6yaeT npnsHaHO CyooM HeQeNnCTBUTENbHbIM,
CTOpPOHbI, HECMOTPSI Ha 3TO, AOMMKHbI NPUMNOXWUTb YCUNUSA ONS NPUBEAEHUS B OeNCTBME HaMepeHWuin
CTOPOH, M3MNOXEHHbIX B HacTosiLeM [JoroBope, Npu 3TOM ApPYrue NonoXeHUs1 COXPaHAT HOPUANYECKYIO
Cuny B NOMHOWN Mepe.

13.3. B3anmogenctene B pamkax AaHHoro [JoroBopa mexagy CTopoHamMu OOSMKHO MNPOUCXOAnTb B
cootBeTCcTBMM cO CTaHAapTHbIM MOPSAKOM B3aUMOAEWCTBMS M 3aKoHOAATENbCTBOM Poccuinckon
depepaunn.

13.4. CTOpPOHbI CaMOCTOATENbHO HECYT M3OEepXKKW, HeobxoauMMble ANA MUCMONHeHus obs3aTenbcTB Mo
AaHHomy [lorosopy.

13.5. MNpunoxeHus, ykasaHHble B [loroBope, SBMSKOTCA €ro HeOTbeMSIEMOW 4acTbi. Ha MOMEHT
3akno4eHnsa [JoroBop coaepXmMT BOCEMb COrMacoBaHHbIX NMPUIOXKEHWN:

MpunoxeHue Ne 1 «lNepeyeHb AOKYMEHTOB, NpeaocTaBnsaeMbiX KOHTpareHToMy;

MpunoxeHne Ne 2 «CTaHgapTHLINM NOPALOK B3AaUMOAENCTBUSAY;

MpunoxeHne Ne3 «3anpeLLeHHble U OrpaHUYeHHbIe K peanu3aumm B paMmkax OoroBopa ycryrny;
MpunoxeHue Ne 4 « TpeboBaHUSA K NPOEKTaMy;

MpunoxeHune Ne 5 «3assneHne o 3aknodeHnn [lorosopay;

MpunoxeHune Ne 6 «3asaBka Ha U3BMEHEHMEY,

MpunoxeHne Ne 7 «[llopagok B3aMMOOENCTBUSA MNPU  OCYLLECTBIIEHUMUM (PU3UYECKUMU  NULLAMHU
nepeBOOB AEHEXHbIX CPeACTB B paMmkax npoaykra « PoyTuHr» »;

MpunoxeHne Ne 7.1 «AKT oka3aHHbIX YCnyr»;

MpunoxeHne Ne 8 «PernameHT B3anmMogencTBns Npo onpoTecToBaHHbIM onepaumsamy;
MpunoxeHue Ne 9 «PernameHT B3aumogenctaus no Ycnyre no puckanmsaumnsa».

13.6. CTOPOHbI HE WMEKT HUKAKMX COMYTCTBYIOLLMX YCTHbIX W/UAM MUCbMEHHbLIX LOrOBOPEHHOCTEMN.
CopepxaHne TekcTa Hactoswero [loroBopa MNOSIHOCTbIO  COOTBETCTBYET  AENCTBUTESNIbHOMY
BonensbasneHnto CTopoH.

14. Appec u pekBusntbl lNMpoueccopa
MNonHoe dpupmeHHoe HaumeHoBaHme: OBLLEeCTBO C OrpaHUYEeHHON OTBETCTBEHHOCTbIO «MaHOapuH»
CokpaLyeHHoe HaumeHoBaHne: OO0 «MaHgapuH»
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Anpec mectoHaxoxgeHus: 125167, r. Mocksa, JleHnHrpaackui npocnekt, .47 c.2, bl "ABNOH", 2
noawvesn, 4 atax, nomeweHue I, oduc 65

OI'PH: 1147746775670, NHH: 7708816952, KIIM: 771401001

p/c 40702810902260000118 B AO "AJIb®A-BAHK", BUK 044525593, k/c 30101810200000000593
Anpec anekTpoHHOM NoYyThl: care@mandarin.io
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MpunoxeHune Ne 1 k [Jorosopy 06 nHGPOPMAaLMOHHO-TEXHOMOIMYECKOM B3aMMOOENCTBUM U NpuemMe
3NEKTPOHHbIX CPeACcTB nrnarexa c ucnons3osaHvem NAK MandarinPay.

NMEPEYEHb JOKYMEHTOB U CBEOEHUW, NPEOOCTABJIAEMbIX KOHTPATEHTOM

Ecnu KoHTpareHT — lopuaunyeckoe nuuo:

1. Konnn pokymeHTOB, nogTBepxaawwme akT HasHavyeHus (u3bpaHus) pykoBoguTens
KoHTpareHTa (pewleHue, NpOTOKOM, Npukas), NMOO BbINUCKA M3 yKa3aHHbIX JOKYMEHTOB, 3aBEPEHHbIe
Hagnexaiwmnm obpasom™™,

2. Konuu gokymeHTOB, NoaTBEpPKA4aoLWMX NONTHOMOYMNS NUL, BbICTYNaoWmMxX oT MMeHn KoHTpareHTa
npy yCTaHOBNEHNN OOTOBOPHbIX OTHOLLEHWI, B Clly4ae ecrniv oT MMeHn KoHTpareHTa npu yCTaHOBMEHMM
AOrOBOPHbIX OTHOLLEHUI BbICTynaet He pykoBoauTenb KoOHTpareHTa, 3aBepeHHble Haasexallum
obpasom**.

3. Konnu AOOKYMEHTOB, yaocCToBepArwWwnx JIMYHOCTb pPYyKOBOAUTENA KOHTpaFeHTa*, 3aBepeHHble

*k (L

Hagnexawmm obpasom™™ s

4, Konun OOKYMEHTOB, YAOCTOBEPSIIOWMX JNIMYHOCTb NML*, BbICTynawWwmx oT MmeHun KoHTpareHTa
npW YCTaHOBMEHUN LOTOBOPHbLIX OTHOLLEHWIA, B Clly4ae ecniv OoT MMeHn KoHTpareHTa npu yCTaHOBINEHUN
[OTrOBOPHbIX OTHOLLUEHUIA BLICTYNaeT He pykoBoauTenb KoHTpareHTa, 3aBepeHHble Haanexalm
obpasom**.

5. Konun JOKyMEHTOB, yAOCTOBEPSALWMX NNYHOCTL beHedmumapHblix BnagenbueB KoHTpareHTa®,

*%k 1L

3aBepeHHbIe HaaeXxawunm o6pasoM JISEP!

6. Konuun yypeguTenbHbIX OOKYMEHTOB (yCTaBHble AOKYMEHTbl, CBUOAETENbCTBA O PErucTpauum u
MOCT@HOBKE Ha Y4YEeT B HarloroBOM OpraHe, JIMCTbl 3anvMcu) U BCEX U3MEHEHWUA K HUM, 3aBEpPEHHbIE
Hagnexawunm obpasom™™.

7. Konun nuueHamnm B crnydae, ecnu geatenbHOCTb KoHTpareHTa MOANeXuT NUMUEH3MPOBAHMIO,
3aBepeHHble Hagnexawum obpasom™™.

8. CBefeHus o BbirogonpuobpetaTtensx (npy Hanu4un).

9. Cornacue Ha 06paboTKy nepcoHasrbHbIX aHHbIX.

10. CsepeHus 0 (OMHAHCOBOM COCTOSIHUW, OENOBOW penyTauum, OCHOBHbIX KOHTpareHTax v Buaax
3aKN4aeMbIX JOrOBOPOB, NiiaHMpyeMbiX 06bemax onepaumn, NCTOYHMKAX AEHEXHbIX CPeacTB M Lensax
OCYLLIECTBIIEHUS AEATENBHOCTU. ***

Ecnu KoHTpareHT — nHanBuayanbHbIN NpeanpuHMMaTenb:

1. Konun [oOKyMeHTOB, YAOCTOBEPSHOWMNX NUYHOCTL WMHamBuayanbHOro npegnpuHumaTens®,
3aBepeHHble Hagnexawmum obpasom™™,

2. Konuio CeuagetenbctBa O rocyfapCTBEHHOW perncrpauumn ¢u3nyYeckoro nvua B KavecTBe
WHOMBMAYaNbHOrO npeanpuHuMaTens unv CeuaeTenscTBa O BHeCEHWM B EOuHbIGG rocyaapCTBEHHbIN
peecTp uvHOMBMAYyalnbHbIX NpeanpuHumarenen 3anucu o6 wHAMBMAyanbHOM NpeanpuHUMaTene,
3apernctpupoaHHom o 01.01.2004, 3aBepeHHy0 Hagnexaiimm obpasom™*.

3. Konun nuueHsunin, B cnyvyae ecnu gesternbHOCTb KoHTpareHTa nognexuTt NUUEeH3NpOBaHUIo,
3aBepeHHble Haanexawmm obpasom™*.

4. CsepneHus o BoirogonpuobpeTtatensx (Npy Hanuuum).

5. CeegeHnss o npeactasutene un 6eHedwuumapHoMm BnagenbLe, ecnv npeacrasuTenem w/mnu

6eHedMUMapHbIM BnagenbLUeM WHAMBMAOYaNbHOTO NPeanpuUHUMAaTens SBMSOTCA WUHble U3NYeckme
nuua.

6. Cornacue Ha 06paboTKy nepcoHarnbHbIX AaHHbIX.
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7. CeegeHns 0 (bMHAHCOBOM COCTOSIHUW, OENOBOM penyTaunn, OCHOBHbIX KOHTpareHTax u Buaax
3aKkr4YaeMbIX 4OroBOPOB, NNaHUpyemMbix o6bemax onepauum, MCTOYHUKAX AEHEXHbIX CPEeACTB U Lensax
OCYLLIECTBIIEHUS AEATENBHOCTU. ***

* Konumn cTpaHuLl, OOKYMEHTOB, YAOCTOBEPSIOLIMX MMYHOCTb, AOSMKHbI COAepXaTb WASHTUMUUMPYIOLLME CBEAEHWS, @ MMEHHO: hamununio, nms,
OTYECTBO (ECNM MHOE He BblTeKaeT U3 3aKoHa WMNW HaLMOHAambHOro 0bblvas); PEKBU3NTLI AOKYMEHTa, YAOCTOBEPSIOLLEro NIMYHOCTL (Cepus U Homep
AOKYMeHTa, JaTa Bbigayu AOKYMEHTa, HauMeHOBaHWe opraHa, BbigaBlUero AOKYMEHT, W KOA MoapasfeneHns (ecnm umeetcs)), Aaty M MecTo
pOXAeHUs1; aapec perncTpaLumm no MecTy XUTenbCcTBa 1 MecTa npebbiBaHus (hakTuyeckuii agpec).

** Hagnexatumm O6p330M 3aBepeHHasn Konusi CYMTaeTCsl 3aBepeHHas HoTapuarnbHO N 3aBepeHHble KoHTpareHToMm, npu ycnoBun ycTtaHoOBNEHUA
[MpoLueccopom nx COOTBETCTBUA OpuUrMHanam AOKYMEHTOB.

Konuu gokyMeHTOB, 3aBepeHHble KoHTpareHToM, AomkHbI coaepxaTb Haanuck «Konua BepHay», NOANMCH Nvua, 3aBepUBLLETNO KOMMWIO AOKYMEHTA, €ro
hamunuio, UMsi, OTYECTBO U AOMKHOCTb, @ TakkKe OTTUCK nevaTu (Mpu ee oTCyTCTBUM — Wwtamna) KoHTpareHTa.

*** CBepeHust npegoctasnsoTcs B JIM4HOM kabuHeTe, nyTem 3anoJjiHeHUA COOTBETCTBYHOLLNX dopM AHKeTbI.
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MpunoxeHune Ne 2 k [lorosopy 06 MHGPOPMaLMOHHO-TEXHOMOIMYECKOM B3aMMOAENCTBUM U NpuemMe
3NEKTPOHHbIX CPeAcTB nrarexa c ucnons3osaHvem NAK MandarinPay.

CTAHOAPTHbIN NOPAOOK B3AMMOOENCTBUA

1. MNpeamet perynupoBaHuA

1.1. [aHHOe npunoxeHwe AeTanuanpyeT OCHOBHYK MNOcnefoBaTesfibHOCTb OENCTBUMIA MO OKa3aHWUHo
KoHTpareHTy MH(OPMaLMOHHbIX 1 TEXHOMOMMYECKMUX YCNYrn A1 aBTOMaTU3NPOBaAHHOIO U 6e3onacHoro
ocyLLeCcTBneHns TpaH3akumn, nx xpaHeHnsa, obpaboTtkn n nepegaym nHgopmaumm B MpoLEeCCUHIOBbLIN
LEHTP u/unn PacyeTHyo opraHm3aumio B Lensix NpoBeAeHNS NnaTexen.

2. O6bwwme ycnoBua

2.1. [ns obecneyeHus noaaepxkm n GbICTPOro pearmpoBaHus Ha 3anpocbkl KoHTpareHTa [Mpoueccop
ncnonbdyet Cnyx0y nogaepxkn n/mnum cuctemy ysegomneHmi B JIndHom kabuHeTe.

2.2. Bce TpeboBaHus oTHocuTeNbHO dyHKUMoHnpoBaHusa NMAK MandarinPay gormkHbl 6biTb 3asiBneHbl
B Cnyxby noggepxku. B ucknountenbHbiX criyyasx, Hanpumep, korgaa y KoHTpareHTa oTcyTcTByeT
poctyn Kk cetm WMHTepHeT B pesynbTaTe TEXHWYECKOW HeMCnpaBHOCTU, MOryT OblTb MPUMEHUMBbI
anbTepHaTUBHbIE cnocobbl obmMeHa nHdopmaumnen.

3. O6s3aHHOCTN CTOPOH
3.1. KoHTpareHT npuHuMaeT Ha cebs cneayrowme obsa3artenbCcTBa:

3.1.1. He B3umatb ¢ lNnaTtenbwmkoB w/vnm I'Ionyaneneﬁ BO3HarpaxgeHmne m He BoO3naratb Ha HUX
HUKaKNUX OONOJTHUTENbHbLIX pacxXxogoB B CBA3U C OCYyLLECTBJIEHUEM MU TpaH3aKLI,I/II7I.

3.1.2. CamocTosTensHO pa3pelwaTtb NpeTeH3nn lnaTtenbLnKOB O BO3Bparte CcyMmm TpaHSGKLLMIZ.

3.1.3. B cnyyae Hecornacus ¢ cogepxaHvem PeecTpa, HanpasneHHoro Npoueccopom, B COOTBETCTBUM
c n. 4.1.4 Hactosiwero [oroeopa, nubo B cnyvae, ecnm PeecTtp nonyvyeH He 6bin KoHTpareHToMm,
coobuwatb lMpoueccopy o0 TakoM Hecornacum unum HenonyveHun Peectpa He nosgHee 11 yacoB 59
MUHYT 59 cekyHA MO MOCKOBCKOMY BPEMEHMW KarleHA4apHOro AHS, CredyloLero 3a AHEM MofyyYeHuss oT
Mpoueccopa ocnapuBaeMoro peecTpa, MO 3MEKTPOHHOM Mo4yTe Ha agpec care@mandarin.io ¢
ykaszaHuem MOTMBOB Hecornacusi. B cnydae HenoctynneHua oT KoHTpareHTa 3amedaHuin n (unw)
nponycka KoOHTpareHTOM npegyCMOTPEHHOr0  HacCTOAWMM  MOAMYHKTOM  cpoka  WMHdopmauus,
coAepxallasics B peectpe, cumTaeTcsa NoATBepXaeHHON 6e3 3ameyaHui.

3.1.4. HanpaButb [lpoueccopy Mo 3MEKTPOHHOM Mo4YTe Ha agpec care@mandarin.io nsobpaxeHus
TOBApPHOro 3Haka UM MHOro cpeacTea uHausmayanusauumn KoHtpareHta (TpeTbux nuu) B dopmate .gif,
pasmepom 88*31 nukcenen, HeEAHNMUPOBAHHOIO ANA UX pasmelleHus lNMpoueccopomM B COOTBETCTBUN C
n. 4.2.7 Hactosiwero [oroBopa. B cnyyae npegocrasneHus cpeacTs UHAUBMAyanu3auumn TpeTbux nuu
KoHTpareHT o065s3aH wuMeTb Hagnexawmm obpasom odopMIIEHHOE MNUCbMEHHOE cornacue
COOTBETCTBYIOLLErO ML Ha Takoe pasMeLleHune.

3.1.5. YBegomnatb [lpoueccopa O nMnaHMpPyeMOM  M3MEHEHUM  TMEepeyHs  peanu3yeMbix
ToBapos/paboT/ycnyr B pamkax [lpoekta B CpoK He nosgHee, 4yeMm 3a 5 (naTb) paboumx gHen Oo
nnaHMpyemon Aatbl UISBMEHEHUN.

3.1.6. lNpepocTaBnATb AOKYMEHTbLI M UCMOSNHATL MHble TpeboBaHus, npeabsaBreHHble [1poueccopomM Ha
OCHOBaHMM COOTBETCTBYHOLUMX 3anpocoB (TpeboBaHumn) MpoLEeCCUHIOBBIX LEHTPOB W/Unv OKBanepos,
OCYLLECTBAILNX IKBANPUHI KapT, ¢ nCnonb3oBaHMEM KOTOPbIX 6binn ocyLlecTBneHbl TpaH3akumm.

3.1.7. Onpepensts  npouedypy  OTMeHbl  onepauuMum  onnaTtbl  3akasa  Ha  MOKYMKy
TOBapoB/MpefoCTaBnNeHne ycnyr (CPOKM M YCIOBUSI) C yH4ETOM CIIEAYIOLLENO YCIOBKA: OTMEHA onepaumu
onnaTbl 3aKa3a, COBEPLUEHHOM C UCMONb30BaHNEM KapTbl, MOXET ObITb MPOM3BeAEHa Kak Ha BCIO CYyMMY
3akasa, Tak M Ha YacTb CyMMbl 3akasa.

3.1.8. OnpepensTb npoueaypy (cnocobbl n cpokun) Bo3spata [naTensLumMkoM ToBapoB/oTKasa OT YCryr,
OnnaYeHHbIX C ucnonb3oBaHMeM KapT, C y4yeToM criegywowlero: BO3BpaT CyMMbl MepeBoja
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OoCyLlecCTBIAE€TCA TOJIbKO Ha 6aHKOBCKyI-0 KapTy, C ucnonb3oBaHNEM KOTOpOl7I Oblnn  onnayeH.l
TOBapr/yCJ'IyFI/I; BO3Bpat [MnaTtenbLUnKOM TOBapOB/OTKa3 OT ycnyr, onnadvyeHHbIX C WUCMNoJib3oBaHMEM
KaprI, MOXeT ObITb npoun3BeneH Kak Ha BClo CyMmMYy 3aKa3sa, TakK U Ha YaCTb CyYMMbIl 3aKasa.

3.1.9. B TeueHne 3 (Tpex) paboumx AHeW C paTbl MOSyYeHWUsi COOTBETCTBYOLLEro TpebGoBaHUs
Mpoueccopa npegocTaBuTb Npoueccopy onucaHue npoueaypbl onnaTtbl TOBapoB/ycnyr, npoueaypsbi
npenocTaenenus [natenbluvMkaMm ToOBapoB/ycnyr, a Takke NpouLedyp OTMeHbl onepauuit onnatbl
3aKasoB 1 BO3BpaTa TOBaApOB/OTKasa OT YCrnyr, pa3MelliaeMbix Ha [nolaake npoekta B ceTu NHTepHeT.

3.1.10.CBOEBPEMEHHO  OCYLLECTBNATL TECTUPOBaAHME B LENAx MpoBepkM paboTocnocobHOCTH
kntoyeBoro cyHkumoHana NAK MandarinPay.

3.1.11.CBoeBpemeHHO u3Bewartb [lpoueccopa o Hannumm OwKOOK, BLISBNEHHbLIX B Mpouecce
dyHkumoHnpoBaHus NMAK MandarinPay, B cCOOTBETCTBUM C perfiaMeHToOM, U3NOXEHHbIM B HACTOSALLEM
MpunoxeHuw.

3.1.12.XpaHuTb cBOM ABTOpPU3aLMOHHbIE AaHHble B TalHe. B cnyvyae ytpaTtbl u/unm komnpomeTaumm
ABTOPU3aLMOHHBIX AaHHbIX yBEAOMUTbL Mpoueccopa o faHHOM dhakTe.

3.1.13.Monyvatb cornacua ¢ dusndeckoro nuua [lonyyatena AeHexHbiX cpeacts ¢ [Mpasunamu
paboTbl lMnatdopmbl, a Takke odepTamym O MOPSAKE OCYLECTBAEHUA nnatexen B pamkax [1AK
MandarinPay, pacnonoxeHHbiMn no agpecy https://mandarin.io/conditions.

4. 0O6sa3aHHOCTU KOHTpareHTa N0 TeCTUPOBAHUIO

4.1. [Ona obecnevyeHnss OecnpenaTCTBEHHOro npegocTaBneHus ycnyr [lpoueccopa, B 4acTHOCTU
GecnepebonHon obpaboTkm TpaHsakuun, [Mpoueccop Bcskunm pas mHbpopmmpyeT KoHTpareHTa o
HopaboTkax nporpammHoro obecneyeHus NMNAK MandarinPay.

4.2. KoHTpareHT [orfmkeH no3aboTuTbCss O MPOBEAEHMM CReaylwmx TEeCTOBbIX  AENCTBUN
(pekomeHgyeTca MMeTb AN OaHHbIX LEenen COOTBETCTBYHOLMIA akKayHT ANsi NPOBEAEHUS HACTOSLLMNX
TpaH3akumin, Hanpumep, Kaptel VISA, MasterCard, MAP, cueT B 6aHke n np.):

o nposefeHne HacTodawmx TpaH3akumMi B Lensax TecTupoBaHus (Hanpumep, onepauus nepesoga 1
pyb6.) nogkntoyeHuss kaxgoro [lpoekta W COOTBETCTBYHOLLErO COEOWHEHUS, UCMOMb3yeMoro
KoHTpareHTom;

o nocnegylowmn  MOHUTOPUHI  TECTUPYEMbIX oOnepaumi C  UCMOSfb30BaHMEM WHCTPYMEHTOB
MoHuTOpUHra n otyetHoctn NMAK MandarinPay;

o JanbHENWNA  MOHUTOPWHI  TecTUMpyeMblXx  onepaumi  NocpeacTBOM  MOATBEPXKAEHUS
cooTBeTCTBYOLWMNMM [JokymeHTamu (BbiNncka M3 ByxranTepckoro c4éTta, Bbinucka KapToyHoro cyeta u
np.) ¥ CpaBHEHME NOSTYYEHHbIX AaHHbIX ¢ AaHHbIMK [TAK MandarinPay.

4.3. Tpu BbiserneHnn Owmnbok B pabote MNAK MandarinPay, ocobeHHO, CBsi3aHHbIX C MPOLLECCUHIOM
nnatexHblx onepauun, KoHTpareHT o6sa3aH He3dameanutenbHo uHdopmupoBaTtb [lpoueccopa 4vepes
Cnyx6y noaaepxku.

5. N3BewWweHne 06 owmdKax

5.1. KoHTpareHT m3Bewaet lNpoueccopa o Hannumm OWMBOK U UCKAXKEHHBLIX oT4YeTax vepe3 Cnyxoby
noodepXKn cornacHo npoueaype, ONUCbIBaeMow farnee, HanpaBfieHHOW Ha He3ameanuTenbHoe
yBeOMIIeHNe 1 BbisiBIieHWe HencnpasHocTen cneuunanuctamu nogaepxku NAK MandarinPay.

5.2. Kaxpoe yBegomneHve npeanonaraer:

. onncaHwe BceX AaHHblX, nMmetwmxca y KoHTpareHTa kacaTernbHO npobnembl (Homep Owmnbku,
napameTpbl KOHdUrypaumm u np.)

o yCTaHOBIEHNE npuopmuTeTa B COOTBETCTBMM C kaTeropuen Owmnbkm (HammeHoBaHMEe KaTeropuu
yKa3blBaeTCs B TEMe NUcbMa);

5.3. Karteropun Ownbok:

5.3.1. Ecnu cbon nporpammHoro obecneveHus NAK MandarinPay Bo3HuKaeT no npuyvHam, KOTopble
He MoryT OblTb CNporHo3upoBaHbl [lpoueccopoM unnM HaxodATca BHE cdbepbl ero BAWSHUSA, Takasi
Owwnbka He nonagaeT nop ykasaHHble KaTeropuyu. TakuMu NpuynMHaMun SBMSIOTCA: (POPC-MaXopHble
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obcToaTenbCcTBa, 3emneTpsiceHms M cbom B pesynbtate DDOS atak, owubkm cetm mnm obwme
TeNeKOMMYHMKaLMOHHbIe coon.

5.3.2. CTOpPOHbI 4OroBOpMnnChL 06 yCTaHOBEHMM crieayowmnx kateropmin Ownbok:

. Immediate — Ownbka OTHOCUTCA K OAHHOW KaTeropuu, ecrnivm ee MOCneacTBUSA NPUBOOAT K
HEBO3MOXXHOCTM NPOBEAEHNA NNATEXHbIX TPaH3aKLMN.

° Urgent — Owmnbka 0THOCUMTCA K AAHHOW KaTeropum, ecnv ee nocrneactens NpUBOAAT K YaCTUYHbBIM
cbosam nNpu NPoOBEAEHUN MAATEXHbIX TPaH3aKLMA, HaNnpUMep Npu HEBO3MOXHOCTU BbINOSTHUTL MAaTex
ans onpepeneHHoro MNMpoekta.

. High — Owmnbkn 0THOCATCA K 3TOW KaTeropum, B criydae ecnm nporpammHoe obecnedeHne nveet
aedektbl B kntoyeBbix komnoHeHTax [MAK MandarinPay, HO npoBefeHve nnaTtexHbIX TpaH3akuun
paboTaeT 6e3 cboe..

° Normal — Owunbku nonagatoT nog AaHHyto kateroputo 1V, ecnun nporpammHoe obecnedenne NMAK
MandarinPay umeet pgedekTtbl, HO B L€NOM OCHOBHble KOMMOHeHTbl [MAK MandarinPay moryTt 6bITb
ncnonb3oBaHbl KoHTpareHToM 6e3 c6oeB, 1 NpoBeaAeHE NNaTEXHbIX TpaH3akumi paboTtaeT 6e3 cboeB.

6. 3annaHuMpoBaHHble NpocunakTMYeckme u TeXHUYeckne paboThbl

6.1. MeHepxep co cTopoHbl [lpoueccopa u MeHepxep [Mpoekta wn/wunu [MaBHbIN MeHeXep CO
cTopoHbl KoHTpareHTa 3abnaroBpeMeHHO COrfnacoBblBalOT BpeMsi NPOMUNAKTUYECKMX U TEXHUYECKMX
paboT, B Te4yeHune kotopbix [MAK MandarinPay 6ygeTt HegocTyneH.
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MpunoxeHune Ne 3 k [lorosopy 06 MHGPOPMaLMOHHO-TEXHOMOIMYECKOM B3aMMOAENCTBUM U NpuemMe
3NEKTPOHHbIX CPeAcTB nrarexa c ucnons3osaHvem NAK MandarinPay.

3AMNPELWEHHBIE U OTPAHUYEHHBIE K PEATTU3ALUWU B PAMKAX OOFOBOPA YCINYIU

3anpeu4eHHb|e K peanun3auunum

1. 3anpeLwéHHble kK 060pOTYy MNKn nepecbinike Ha Tepputopun Poccuiickon ®enepaumm ToBapbl. B
TOM uucne: opyxue, 6oenpmna0bl N cpencrtBa camMoObBOpOHbI, TOYHbIE KOMWM OFHECTPESiIbHOro Wnu
XONOAHOr0 OPYXKSI. iskpi

wER

2. HapKOTVIquKI/Ie N npupaBHeEHHblE K HUM BeLleCTBa U pacTeHUA, a TakkKe UX UHrpeaneHTbl nnn

nobbie cpeactea Aand mMX npoun3BoacTtBa, paBHO KakK UM OMUCAHUA CNocoOOB WM3roTOBMNEHUSA TaKUX
T

BELLEeCTB. skp:

3. neKapCTBeHHble n MegununHCKue npenapartbl, OTnyCKaeMble TOJIbKO MO peuernTtamM, paBHO KaK U

I

CbIPb& MMM UHCTPYKLMN AN UX NPOM3BOACTBA st
FocynapCTBEHHble HarpadHbIe UM OTIINYUTESIbHBIE 3HAKU. iste!
FocynapCTBEHHbIE JOKYMEHTbI. iske

YHUdOopMa rocyaapCTBEHHbIX OPraHoB. sk

yﬂ,OCTOBepeHI/Iﬂ NNYHOCTU U NULIEH3NN. st

© N o g &

I'Ipep,meTbl cneunaribHOro Ha3HadYeHud, wMerlmne OoTHOoWeHne K nonnmunum un  OoxXpaHe
I'IpaBOI'IOpFID,Ka 'SEP'

9. OnNEeKTPOHHOE o6opyp,osaHme 3anpelleHHoe Ha TeppuTtopun Poccuinckon Pegepaummn mnnum
CTpaHbl HaXoXOeHNsa NoKynaTens. isgp!

10.  YcTpowncTsa Anst B3NIOMa UMW BCKPbITUS 3aMKOB. istp:

11.  WVHdopmauus, copepxalwas nepcoHanbHble [aHHble WM AaHHble  NpUrogHble  Ans
OCYLLECTBMEHNSA HE3aKOHHOW AeATENbHOCTU (CNaM-pacChIfioK U T. MN.). istei

a

‘mrﬂ

12. MHOroOypOBHEBbIN MAPKETUHT, (DMHAHCOBLIE MMPaMUAbLI U MATPULbI, «BU3HEC-NAKETbI». it
13. MpeamMeTbl unu ycrnyrn, HapywarwLwme HopMbl obLecTBeHHOM Mopanu (B TOM 4ucne, HO He
OrpaHNYMBasiCb MNEPEeYMCNEHHbIMU: MNOpHOrpaduyeckne ToBapbl WM WHOpMauus, cogepxalwas
nopHorpaduto, NaMsTHblE HALMUCTCKNE NPEeAMEThI, K3CKOPT-YCIyrny, MPOCTUTYLINS). iste!

re-a

14. NropHble TepMUHansl. s

a

15.  Mobble npeaMeTbl C UMEILLMMUCH M3HAYarbHO, HO YAANEHHBIMU CEPUMHBIMU HOMEPaMU. st

16. O6beKTbl MHTENMEKTyarnbHON COBCTBEHHOCTM 6e3 paspeLleHns aBTOPOB. sk
17. BpenoHocHoe nporpammHoe obecrneyeHue. st

18. ToBapbl MNX YyCnyr, MPSIMO WM KOCBEHHO MOHYXAallWmMe K He3aKOHHbIM [OeCTBUSIM
(NponaranavpytolMe  coumanbHyl, PacoBYK, PENUIMO3HYID UMW  MEXHALMOHAsbHY  PO3Hb;
coaepxalime nponaraHgy Teppopa Unv NpuYMHEHUs! Bpeaa). iske!

19.  CKoponopTsLmMeCcs ToBapsbl. st

20. MopaaernbHble NN KOHTpadakTHbLIE TOBapHbI. iske

21. lpeameTtbl U oBopyaoBaHWe, MpeaHasHaveHHble ANs MCMoNb30BaHUs OBGLEKTOB aBTOPCKOro
npasa 6e3 paspelleHVNss aBTopoB (B TOM 4MCrie, HO HEe OrpaHMyMBasiCb MNEepeyUCrIeHHbIM:
npeaHasHavYeHHbIe ANs CHATUS 3allMThbl aBTOPCKMX NPaB UMW PErvoHarnbHbIX OrpaHUYeHNin aneMeHThl
UnNu nNporpaMmmMHoe obecneyeHne aNeKTPOHHbIX YCTPONCTB). iske
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22. OnacHble ToBapbl M ycrnyrM (B TOM 4uCNe, HO He OrpaHW4YMBasiCb MNEPEYUCIIEHHbIMU:
cogepalime B3pblBYaTble, TOKCUYHbIE, SO0BUTbIE, PAAMOaKTMBHbIE MaTepuarnsbl). i

23. YenoBeyeckne opraHbl N OCTaHKM.
24. ToBapbl Unu ycnyrun, He UMetoLme NoTpednTenbLCKON CTOMMOCTM.

25.  AyKUMOHbI WINXM TOProBble CUCTEMbI, MNO3BONSOWMNE BECTU OEATENbHOCTb, MWCKIHOYatoLLYIO
nepenayy ToBapoB, YCNyr UM UHbIX NPOAYKTOB, MMELLUNX NOTPEOUTENLCKYH CTOMMOCTL (B TOM Yuche
«CKaHAMHABCKMNE ayKLMOHbI» U T.M.) iske!

26. ®durHaHCOBbIE UMM MNNATeXHble WHCTPYMEHTbI, CUCTEMbl y4eTa KOTOpbIX He obecneymBaroT
AOIDKHOM mnaeHTUduKauum InMYHOCTM BRagenbua ansa uenen 6opbbbl ¢ HE3aKOHHOW TOProBnewn,
PUHAHCOBLIMM  MaxMHaUMsIMWN, OTMbIBAaHMEM W fneranusaumeni AEHEXHbIX CPEeACTB, MNOSTyYEeHHbIX
HE3aKOHHBLIM NyTeM. ist!

27. MpeameTbl UCTOPUN U UCKYCCTBA, COCTaBMSOLWINE KYrbTYpPHbIE LIEHHOCTU CTpaHbl, B KOTOPOW
HaxoauTCsa NOTpeduTenb. st

28.  bBbiBlIAsA B yNoTpebneHnn KOCMETHKA. iste
29. [MopaenbHble AeHeXHble 3HaKkW, noaaesbHbIe NOYTOBbIE MapKu U T.M. st

30. ToBapsbl, cogepxalime Tabak. it

Ycnyru, peanusauusi KOTOpbIX B paMkax [loroBopa BO3MOXHa MO npeaBapuUTeNibHOMY
COrnacoBaHMUIO: istp;

B cny4yasix, korga 310 He NPOTUBOPEYMT 3akoHodaTenbcTBy Poccuirckon depepauuun, npy Hanumumm
paspeLUueHnsa n/unu NMUeH3nn n nocne npeagsapuTenbHOro NMCbLMEHHOro cornacoBaHus ¢ [Npoueccopom
AonycTuma peanusaums cnegyrowmx ToBapoB M yCryr orpaHnYeHHoro oboporTa:

1. ToBapebl, coaepxalime ankoronb st
2. AKUWM 1 LEHHble Bymari st

3. A3apTHble Urpbl sk

4. ByKkMeKepcKue yCryrm ik

5. NoTepenHble GUNETHI iste!
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MpunoxeHne Ne 4 k [loroBopy 06 NHPOPMaLMOHHO-TEXHOMNOMMYECKOM B3auMO4ENCTBUN 1 NpuemMe
3NEKTPOHHbIX CPeAcTB nrarexa c ucnons3osaHvem NAK MandarinPay.

TPEBOBAHUA K MTPOEKTAM

1. CootBeTtctBue [poekta TpeboBaHuAM 3akoHogaTenbcTBa Poccuiickon degepauum n CTpaHbl
perncTpaumm topmamnyeckoro nuua KoHTpareHTa. st

2. CooteeTtcTBue NpoekTa 0bLLENPUHATEIM MOPanbHO-3TUYECKMM HOPMaM.

3. Ha nnowapgke [lpoekta He [JOMKHbI MPUCYTCTBOBaTb MaTtepuansl Wunu uHdopMaums,

HapyLlaloLwme gencTeyroulee 3akoHogatensctBo Poccunckon degepauum.

4. Hanuuue Ha lMNnowaake npoekta nHpopmaumm, 4octynHon 6e3 npeasapuTenbHON pernctpauuu,
O TOM, YTO onnata u/vunu BelnnaTa NPoOMCXoauT ¢ ucnonb3oBaHnem cepsuca MandarinPay ¢ akTMBHOWM
rMNEepCChINKOM Ha UHTepPHeT-canT http://www.mandarin.io

5. ToBapbl wnU ycnyrn, 3a KOTOpble MPUMHMMAKTCA MNIaTeXu WM B paMKax KOTOpPbIX
OCYLLECTBIAKTCA BbIMNaThl, OOMMKHbI UMETb MCYepnbiBalOLlee onucaHue, He nogpasyMeBalollee
[BOSIKOE TONKOBAHUE. istp!

-1

p

mr)

6. He ponyckaetcs pasmeleHune MNnowanku npoekta Ha 6ecnnaTtHoOM XOCTUHTE. &

7. Hannune nHdopmaummn o nonydatene nnatexen (Bnagenbue marasvHa/cepsuca), AOCTYMHOW
6e3 pernctpauum nnatenbliuKa, C yKa3aHMEM OPUANYECKUX PEKBM3UTOB (KaK MWHMMYM: Ha3BaHue
topuanyeckoro nuua mnu ®UNO mHaMBMAyanbHOro npegnpuHumartens, topuauvdeckun agpec, VIHH,
K. s

8. Hanunune koHTakTHOM mMHopmauum KoHTpareHTa, focTynHon 6e3 perncrpaumm (Kak MUHUMYM:
TenegoH 1 aNeKTPoHHas rnoyTa). it

0. Mnowagka npoekta AofmkHa ObITb MNOMHOCTLIO PYHKUMOHANbHAa M 3anofHeHa cogepXnmbiM. He
OOMyCKalTCA CCbINIkM Ha HepaboTtocnocobHble / He oTobpaxatowuecs unv oTobpaxaromecs
HEKOPPEKTHO pa3aerbl, 3aNeMeHTbl MHTepdenca n T. M. s

10. OnucaHue nopsigka M npouecca onnatbl, a Takke WMHGoOpMauus O BPEMEHHOM MPOMEXYTKe
Mexagy onnaton u OTrpy3Kon (QOCTaBKOM) TOBapa WM NpefdoCcTaBfieHMEM YCIYrn LOMKHbl OblTb
AOCTYnNHbl 6€3 NpeaBapuUTENbHON PErNCTPaLINN. iskpi

11. Ha lMnowagke npoekta B SIBHOM BuAe OOIMKHa MpUCYTCTBOBaTb MHopmauus o npasunax
npuobpeteHnss ToBapoB (paboT, ycnyr) — YCNoBUS W CPOKM [OOCTaBKUM ToBapa/BbiNOMHEHUs
paboT/okasaHusl ycnyr, Bpemsi npuema 3akasoB, MOpsAOK M MpaBuna Bo3BpaTa ToBapoB/oTkasa oOT
paboT, ycnyr, NopsaoK U NpaBuna Bo3BpaTa AeHEXHbIX CPeACTB U/unu ap.
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MpunoxeHune Ne 5 k [lorosopy 06 MHGPOPMAaLMOHHO-TEXHOMOIMYECKOM B3aMMOAENCTBUM U NpuemMe
3NEKTPOHHbIX CPeAcTB nrarexa c ucnons3osaHvem NAK MandarinPay.

3AABIIEHUE Ne
0 3aKkntoyeHun floroBopa 06 MH(pPOPMaALNOHHO-TEXHONIOIMYECKOM B3auMOAeCTBUM NpU

ocyuwectBneHun TpaHsakuum B NAK MandarinPay

CeepneHus o KoHTpareHTe

MonHoe HauMeHoBaHue opraHuMsaumu / olzle]
WHOUBMAYANbHOro NpeanpuHMMaTens

KpaTkoe HaumeHoBaHue
OIrPH/OrPHUMN

WHH

Krn

OKB3[1 (ocHOBHOW)

FOpuanyeckuin aapec

dakTnyeckmii agpec

MouToBbLIN agpec

CBepfeHus 0 pykoBoauTerne npeanpuaTus

®Nno

[JomkHoCTb

OcHoBaHWe AencTBui

KoHTakTHOE nuuo

®Nno

[omkHOCTb

TenedoH
AOpec 3neKTPOHHOW MOYThI

KoHTakTHOe nuuo no chmHaHCcoOBbLIM Bonpocam
olr[e]
TenedoH
AOpec 3neKTpOHHOW MOYThI

PekBu3nTbl

BWK 6aHka
HanmeHoBaHne 6aHka
opon 6aHka

KoppecnoHaeHTckuin cyet

PacyeTtHbIn cyeT

Hactoawum 6e30T13biBHO npeactaBnsem OO0 «ManpapuH» odepTy O 3aknoyeHun [oroBopa 06
NH(POPMALIMOHHO-TEXHOMNOIMMYECKOM B3aMMOAENCTBMM  NPU  OCyLLeCcTBreHMn TpaH3akunmn B [1AK
MandarinPay, pacnonoxeHHom Ha cante www.mandarinpay.com (ganee — [Joroeop).

I'Io,u,TBep>|<naeM, YTO O3HAKOMUITNCb C ,D,OFOBOpOM, noaTeepXxgaem cBoe cornacme ¢ HUM U O6F|3yeMCFI
€ro BbIMOJIHATDb.
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Mpocum paspelwmnTb MCNoNb3oBaHWe MNnaTeXHbIX YCAyr B paMKax Yka3aHHOro Huxe [lpoekta,
YCTaHOBUTb TapudHbIA NnaH M Habop NNaTeXHbIX WMHCTPYMEHTOB, M MPeAoCTaBUTb BO3MOXHOCTb
noslydeHns nHpopmMauum 0 TpaH3akUMAX B NIEKTPOHHOM Buae ¢ ucnosibdosaHnem NAK MandarinPay.

O6wue cBegeHus o MNMpoekTte

HassaHue lNpoekTa

Mnowapka MNpoekTa

IP-agpec(a) ¢ kotoporo ©OyayT OTnNpaBnATbCA 3anpochbl
(onuuoHansHo)

AZpec SneKTPOHHOW MOYTbl (ANS perucTpauuy fMYHOro
kabnHeTa)

TenedoH
BosHarpaxaeHue lNpoueccopa

HaumeHoBaHue ycnyrm
(MpoLEeCcCUHIoBbIN LIEHTPbI)

a 3al'lpeTl/ITb BblM1aTbl Ha npegonsiav4eHHble KapThbl.
3anpeT BbiNnaTthl Ha NpefonnadYeHHbIe KapThl CHDKaeT KOHBEPCUIO Mo Bbinnatam. [JaHHoe orpaHuyeHmne He rapaHtuposaHo B 100%
criyyaeB, MOCKOMbKY onupaeTcs Ha odwuumanbHble BWH-Tabnuubl nnaTexHblX CUCTEM W UX MPU3HaKW, a He Ha daKTU4ecku

ucnonb3yemble BAHBI npu BeINycke kapT 6aHkaMU-aMMTEHTaMK.

BosHarpaxaeHue lNpoueccopa He obnaraetcsa HOC B cootBetcTtBumM co cT. 149 n.3 nn.4 Hanorosoro
Kogekca Poccuinckon ®eaepauuu.

NHdbopmauymnoHHoe B3anmopgenctene ¢ OO0 «MaHgapuH» ocyuiecTBnsieTcs 6e3 npmMBneyYyeHus TpeTben
CTOpOHbI (ToproBou nnoLagkm).

YNonHOMOYEHHbIN npeacTtaButenb KoHTpareHTa / /

M.T.

OtmeTkn OO0 «MaHpapuH»:

HacToswee 3asBneHne NpuMHSTO, MPOBEPEHO M COrNacoBaHo . . roga.
"eHepanbHbi anpektop OO0 «MaHgapuH» / Tonctnk A.B. /
M.I.
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MpunoxeHne Ne 6 k [JoroBopa 06 MHHOPMaLMOHHO-TEXHOMNOIMMYECKOM B3aUMOAENCTBUM U NPpUEME
3NEKTPOHHbIX CPeAcTB nrarexa c ucnons3osaHvem NAK MandarinPay.

3AABKA HA UBMEHEHME Ne

no orosBopy 06 MHPOPMaLMOHHO-TEXHONOrM4eCKOM B3aMMOAENCTBUN NMPU OCYLLeCTBIIEHUN
TpaH3akuun B NNAK MandarinPay.

Hactoawwmm B pamkax [doroBopa 006 WHOOPMALMOHHO-TEXHOMNOMMYECKOM B3aMMOAEUCTBUN NpU
ocyuwlecterieHmn TpaHsakuun B [MAK MandarinPay (ganee — [Horosop) npocum OOO «MaHgapuH»
(nanee — MNpoueccop) paccMoOTpeTb BO3MOXHOCTb BHECEHWNS Crefyowmnx naMeHeHun B [lorosop:

CBepeHus o KoHTpareHTe

MNonHoe HanMeHoBaHue opraHusaumm / (ol7[e]
MHONBMAYANbHOro NpeanpuHMMaTens

OrPH/OMPHWM
VIHH

AOpec MecTOHaxOXAeHWs
JaHHble 0 NoAKNYeHHbIX (NoAKMYaeMbIX) NnoLwagkax npoekTa

Mnowapaka npoekta Ne1 (MID 2691)

IP-agpec(a) ¢ koToporo 6yayT oOTNpaBnATbCA 3anpochl
(onuuoHansHo)
MnaTtexHble MeToAbl M BOo3HarpaxaeHue MNMpoueccopa

Mpuem nnatexen. baHkoBckme kapTbl VISA International, % oT cymmbl nepeBoga
MasterCardWorldwide, MNP

(MpoueccuHrosble uLeHTpbl MAO «lNpomceasbbaHk», MAO

BAHK «®K OTtkpbiTey, OO0 PHKO «PUB»)

a 3al'lpeTVITb BblM1aTbl Ha npegonsiav4eHHble KapThbl.
3anpeT BbiNnaTthl Ha NpefonnadYeHHbIe KapThl CHDKaeT KOHBEPCUIo Mo Bbinnatam. [JaHHoe orpaHuyeHmne He rapaHtuposaHo B 100%
cryyaeB, MOCKOMbKY onupaetcs Ha odwmumanbHble BWH-Tabnuubl nnaTexHblX CUCTEM W UX MPU3HAKW, a He Ha (aKTU4ecku

ucnonb3yemble BUHBI npu BeINycke kapT 6aHkaMU-aMMTEHTaMK.

BosHarpaxageHue lNpoueccopa He obnaraetca HOC B cootBetctBum co cT. 149 n.3 nn.4 HanoroBoro
Kogekca Poccuinckon ®eaepauuu.

NHdbopmauymnoHHoe B3anmopenctene ¢ OO0 «MaHgapuH» ocyuiecTBnsieTcs 6e3 npmBneyYyeHus TpeTben
cTOpOoHbI (Toproeou nnoLagkm).

KoHTpareHT cornaceH ¢ Tem, 4to [lpoueccop MMeeT nNpaBo OTKa3aTb B BHECEHUN M3MEHEHUN B [MpoekT
6e3 06BbACHEHMS NPUYMH.

HacTtosawasa 3asBka coctaBneHa B 2 (OByX) ak3emnnspax, no 1 (ogHOMY) aK3emMnnsapy AN Kaxaou us
CTopoH.

Bce TepMuHbI, ucnonb3dyemble B HacTosweM 3asiBneHnn, HanmcaHHble C 3arfaBHOW OyKBbl, UMEKT TO
Xe 3Ha4veHue 4To 1 B [loroeope.

YNONHOMOYEHHbIV NpeacTaBuTenNb / /

M.T1.

OtmeTku OO0 «MaHgapuH»:
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Hacrosilas 3asBka npuHsaTa U npoBepeHa .

"eHepanbHbI gupektop OO0 «MaHgapuH»

) roga.

M.T1.

[/ Tonctuk A.B. /
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MpunoxeHune Ne 7 k [loroBopy 06 nHPOPMaLMOHHO-TEXHOMOMMYECKOM B3aMMOAENCTBUM U NpuemMe
3JIeKTPOHHbIX CpeACcTB nnaTexa c ucnono3osaHnem NAK MandarinPay.

Mopsapok B3anmonencrBms
npu ocyLlecTBNeHnn puanyecKumm nuuamm nepeBoAoB AEHEXHbIX CPeacTB
B paMKax npoaykra «POyTUHI».

C uenbto obecnevyeHns BO3MOXHOCTM OCYLLECTBNEHUA pacyeToB Mexay [natenbwukamm wu
MonyyaTtenamun OeHeXHbIX cpeacTB B pamkax [Mnatdgopmbl, Npoueccop, Onepatop nnatgopmbl 1
PacyeTHasa opraHusauums onpegenunu criegyowmnn nopsagok B3anMogencTBus:

1. CnucaHne komuccum [lpoueccopa Npou3BOAUTLCH M3 CyMMbl TpaH3akuuu B MOMEHT ChMCaHus
AEHeXHbIX cpeacTB C kapTol lNnatenbluka B COOTBETCTBMM C Tapudom Ha npueMm u/wunu Bbinnaty
AEHEXHbIX CpeAcTB, ykaszaHHoro B [lMpunoxeHun Ne 5 Hactosiwero [JoroBopa, 3akmO4YeHHOro mexay
Mpoueccopom M YyacTHMKOM nnatdopMbl HA OCHOBaHUM nepegaHHoun [Mpoueccopom mMHpopmauum B
pamkax nHpopmaumoHHoro obmeHa no Hactoswemy [lorosopy.

2. OnepaTop nnatgopmbl npegoctasnseT [lpoueccopy NpaBO Ha yaepxaHue CpeacTB U3 CyMMbl K
nepeuncrneHuio Onepatopy Nnatgdopmbl N0 CyMMaM HeOeNCTBUTENbHbIX (OTMEHEHHbIX) NepeBodos, a
TakkKe OpYyrnx BO3MOXHbIX YObITKOB PacuéTHon opraHusauum u MNMpoueccopa (Cymma KomneHcaumm).

3. B cnyyae Bo3BpaTta AeHexHblx cpeacTts lMnatenbluky, YYyacTHUK nnaTtgopMbl BO3BpaLLaeT cyMMy
onnarbl 3a ToBap/ycnyry, NONIHOCTLIO MO0 YacTb ONnaYeHHOro 3akasa.

4. 3auncneHne OeHeXHbIX CPeacTB Ha cyeT YyacTHuKa nnatgopmbl OT NnaTtensLumka ocyLlecTenseTcs
no nopy4eHunto MNpoueccopa B TeveHne 3 (Tpex) 6aHKOBCKMX AHEN C AaTbl TpaH3akunmn.

5. Ans nonyyeHus AeHexHbIX cpeacTts [lonyyatenamm OeHeXHbIX CPeACTB - HPUANYECKMMU Nuuamm
nvnn  vHaMBUAyanbHbIMWM  NpeanpuHumatenamu,  lNnatcopma  obasaHa  obecneuntb U
NMPOKOHTPONMPOBaTb pernctpauunio JInyHoro kabuHeTta Takumm [lonyyaTensamu AeHeXHbIX cpeacTB B
NMAK MandarinPay.

6. Mnatdgopma n OnepaTop NnaTtdopmbl HECYT OTBETCTBEHHOCTL 3a:

- WHQOpMMpOBaHME O HeobxoaumMocTu BHeceHunda [lonyyatensmu Y4yacTHMKaMmyn nnaTdopMbl
AOCTOBEPHbIX cBeAEHUN B JIM4HOM kabuHeTe;

- Nony4yeHne cornacus ¢ guaundeckoro nuua lNonyvyatena AeHexHbIX cpeacts ¢ lNpasunamu paboThbl
Mnatdopmbl, a Takke oepTammn 0 nopsiake ocyliecTeneHns nnarexen B pamkax NAK MandarinPay,
pacnonoXeHHbIMK No agpecy https://mandarin.io/conditions.

7. Peructpauus Nnatenswmkos MNMnatgopmel B NAK MandarinPay He TpebyeTcs.

8. Mpu pacuyetax B pamkax [natdopmbl nnaTexHble onepaumn ¢ KopnopaTuBHbIX KapT, U C
MpegonnayeHHbIX KapT, He OoMycKatTCs.

9. Pac4yeTHasi opraHmnsauust He HeceT nepea OnepaTopoM NnNatgopMbl OTBETCTBEHHOCTb 3a AENCTBUS /
6esgencteua Onepatopa.

10. BosHarpam,qume CTOpOH Bbinna4vymnBaeTca Ha OCHOBaAHWK COrMacoBaHHOIO CTOpOHaMI/I AkTa

oKasaHHbIX ycnyr no dgopme lNpunoxeHus 7.1 kK HacTodawemy [loroBopy nyTeM yyeTa BCTPEYHbIX
OAHOPOAHbIX TpeboBaHNN.
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MpunoxeHue Ne 7.1 k [JoroBopy 06 MHPOPMALMOHHO-TEXHONOIMYECKOM B3aMMOAENCTBUM U Npueme
3JIeKTPOHHbIX CpeACcTB nnaTexa c ucnono3osaHnem NAK MandarinPay.

AKT OKa3aHHbIX ycnyr

Mo Oorosopy Ne OT «__ » 20 r.3a
(nepuod)
r. Mocksa
« » 20 r.
, MMeHyemoe B fanbHenwem «Onepatop lNMnatcopmbl», B nuue ,
AencTeylollero/en Ha OCHOBaHWUU , C ogHOM cTopoHbl, n O6wecTBo C
OrpaHNYeHHON OTBETCTBEHHOCTbI «MaHaapuH», MMeHyembii B ganbHenwem «[llpoueccop», B nuue
, JENCTBYIOLEro Ha OCHOBaHUK , C APYron CTOPOHbI 3aKI4mnnm
HaCTOSALMIM aKT O crnegyoLem:
1. Obwaa cymma TpaH3akuun, coBeplleHHbIX B pamkax [loroBopa 3a OTYETHbIM MecsL:
2 OkoHYaTernbHbIN pacyeT CyMM KOMUCCUIN U BO3HArpaKaeHUn 3a OTYETHbIN Nepuos
C no cornacHo [lorosopy
Ne

n/ | ComepxaHue onepauum Cymma B pybnsx

PacueT cymmbl Bo3HarpaxgeHus CTOpPOH:
Cymma Kk nepeuncrnieHuto [lpoueccopy, nognexaiiass onnate CO CTOPOHbI T
Onepatopa Nnatdopmebl: Sn = Tapud YyactHuka nnatgopmbl T1
Cymma k nepeuuncrnienmto Onepatopy lNnatdopmbl, nognexaiwaa onnare co

. _ X*T2
cTtopoHbl Mpoueccopa: Son = Tapud Onepatopa nnatdopmbl T2
Ntoro cymma BosHarpaxgeHus [Mpoueccopa (ecnu 1-2<0) unn Onepamopa
3 | nnamgopmbl (ecnu 1-2>0), nognexawas onnate co cTopoHbl Onepatopa | X*(T1-T2)
Mnatdopmbl unu Mpoueccopa (HeHy)XHoe 3a4epKHyMmb)
[MpeTeH3nn No 06bEMY M Ka4eCTBY COBEPLUEHHbIX TpaH3aKLmMi OTCYTCTBYIOT.
HacTtoawmn AKT cocTaBneH v NOANUCaH B ABYX 3K3eMMAsipax, MMEILMX paBHY IOPUANYECKYI0 CUny,
no ogHomy ans lNpoueccopa n Onepatopa nnaTtgopMbl; U ABASETCA OCHOBaHMEM AN (OUHAHCOBbIX
pacyeToB Mexay Npoueccopom n OnepaTtopom nnaTgopMbl.

Om Onepamopa nnamgopmbi: Om lpoyeccopa:
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MpunoxeHne Ne 8 k [loroBopy 06 MHPOPMaLMOHHO-TEXHOMOIMYECKOM B3aMMOAENCTBUM U NpuemMe
3JIeKTPOHHbIX CpeACcTB nnaTexa c ucnono3osaHnem NAK MandarinPay.

PernameHT
B3aMMOAENCTBUA NPO ONPOTECTOBaHHLIM ONnepauusim.

1. MpumeHeHne BosBpaTHOro nnatexa BO3MOXHO MpW YCNoBumM, YTo MNnaTenbLimk OCcyLLEeCcTBNSET BBOA
AaHHbIX GaHkoBckon kapTbl (CVV, Homep KkapTbl) npu oOdopmiieHMn onnaTel WAM onnara
ocyLecTBnsieTcs Yepe3 TepMuHan KoHTpareHTa.

2. Hanbonee 4acTo BCTpevyawolUMecss CUTyauun, B KOTOPbIX MOXHO BOCMOMb3oBaTbCsl Bo3BpaTHbIM
niaTeXoMm:

- OonnlayeHHbI ToBap He Obin gocTaeneH, 1 MNonyyaTenb OEHEXHbIX CpeacTB He xoveT Oo6pPOBONbHO
BO3BpalLlaTh AEHbIW;

- TOBap He COOTBETCTBYET 3asiBNIEHHOMY OMUCaHWIO;

- MnaTenbLlUMK CTONKHYCSA C MOLLIEHHUYECTBOM,;

- B MOCNeAHMI MOMEHT Obina n3amMeHeHa CyMMY TpaH3aKuuW, U ¢ KapTbl Oblna cnucaHa uHasi Ccymma;

- ABOWMHOE CnuncaHne AeHeXHbIX CPeacTs;

- MOLLEHHMYECKME CXEMbI C UCMONb30BaHNEM GaHKOBCKOM KapTbl.

3. B cniyyae, noctynneHus 3anpoca oT JkBavepa, [Npoueccop uHgopmupyeT MNonyyatensa OeHEeXHbIX
CpeacTB 0 HeOBXoAMMOCTU NpeaocTaBrneHns NOATBEPXKAALWMNX JOKYMEHTOB 3a peanu3yemMble ToBapbl
(BbINOMNHsAEMbIE paboThl, OKa3aHHbIe ycnyrn). Mu sBnsioTcs:

- HaummeHOBaHuWe Yycrnyru/ToBapa (OeTanbHOe OnucaHue YCryrn, MOSfHbIN nepevyeHb ToBapoB —
HanMeHOBaHMe, KON-BO, CTOMMOCTb JOCTaBKM U T.4.);

- cTaTyCc oKasaHua ycrnyrn/goctaBku ToBapa (MpedocTaBrieHa B pexume OHMNanH, ToBap Ha OTnpaske,
ToBap oTnpasneH, 6anaHc MNnartenbLyka NONOMIHEH, NOMOJTHEH, HO HE U3PACXOAOBaH U T.4.);

- perncTpaumoHHble gaHHble MNMnatenswmka no Hannumwo (PUO, agpec aNeKTPOHHOM NOYTLI, TenedoH,
agpec aKkTM4eckoro NpoOX1MBaHUS 1 agpec AOCTaBKM, AaTa POXAEeHUS, NacnopTHbIe AaHHbIE);

- IP-agpec, ¢ koToporo NnaTenbLlunK NpomM3BoaAnN permcTpaumnto Ha cante KoHTpareHTa, popMmupoBaHme
3aKasa Ha NoKynky ToBapa/oka3aHus ycnyr;

- JOKYMEHTbI, NoATBEPXAatoLLmMe OKa3aHUsa YCnyr, BbINONHeHMs paboT, AocTaBKy ToBapa KoHTpareHTom
B agpec, ykasaHHbIv [naTensbLimnkom;

- noATBeEPXAEHWe O MnoslydeHuu cornacus lNnatenslimMka ¢ NpaBuMnamMm 1 ycrioBusMn gencTsylolme y
KoHTpareHTa no Bo3BpaTty, OTMeHbl, OBMeHa ToBapa 1 0TKa3 OT OKa3biBaeMbix ycnyr. [NoarsepxaeHnem
MOXET ObITb MPUHT-CKPUH CTpaHuubl, rae Nnatenbumk cornawancs ¢ ycrnoBusmMu, yCTaHOBUB ranoudky
(3nekTpoHHOM noanucbl) BO Bpems hopmupoBaHusa 3akasa. Obpawaem BHMMaHWe, YTO, COrfiacHo
npasunam NnaTexxHon cuctemsl, ranodka (NoANUCh, KHOMKa) AOSMKHA HaXoOMTbCS Ha CTpaHuLe npasun,
6e3 nepexoaa lNnatenbLynka Ha Apyryto CTpaHuuy;

- cnpaBka, C NoATBEPXAEHMEM COBEPLUEHMUS BblAaun OEHEXHbIX CPeacTB.

4. B cootBetctBUM C N. 4.2.6 Hactoswero [oroBopa KoHTpareHT o0643aH npegoctraBuTb
noaTeepXKaaroLLme JOKYMEHTbl Yka3aHHble B M. 3 HacToswero MNpunoxeHna Ne 8 k [loroBopy B TeveHue
3 (Tpex) paboumx OHenm C paTtbl NOSlyYEHMsI COOTBETCTBYIOLWIErO 3anpoca, HO He Mo3dHee Cpoka,
yKa3aHHOro B 3arpoce.

5. B cooTtBeTcTBMM C npaBuniamn lNnaTexHbiXx CUCTEM B Cllyyae, ecnv onpoTecToBaHWe NpuxXoauT C
KOOOM «MOLLEHHMYECTBO», TO MOMUMO CTaHAAPTHOIO NakeTa AOKYMEHTOB, HEOOXOAMMO NPeaoCTaBUTb
AaHHble 06 onepauuun, COBEPLUEHHOM paHee C WUCMNOoSib30BaHWMEM 3TOW >Xe OaHKOBCKOM KapTbl
Mnatenbwwuka (ARN, RRN, pata, cymma). Onepauus daktnyeckm [OMmkKHa ObITb yaepkaHa c
GaHkoBckon kapTbl [MnaTtenbLymka (He OTMEHeHa Ha CTaaun aBTopusaunm).

6. B cnyyae HenpepgocTaBneHus noaTreepXaarLWmMX JOKYMEHTOB B TEYEHUMM CpPOKa yka3aHHoro B n. 4
HacToswero [lpunoxeHna Ne 8 k [oroBopy unu npegocTtaBfeHUA He BCeX 3arnpalivMBaeMbiX
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AOKYMEHTOB U WHGOPMauun, HeaeNcTBUTENbHbIX [AOKYMEHTOB, OMPOTECTOBaHHas cymma Oyaet
cnucaHa co cyeta KoHTpareHTa B 6e3akLenTHOM nopsiake B NONb3y AepxkaTernst 6aHKOBCKOM KapTbl.

7. B cnyyae Heob6xo4MmocCTH, Ha 3anpalumBaemMble JOKYMEHTbl HE0OX0AMMO NpeaoCcTaBUTbL NEPEBOA Ha
aHIMUNCKNI A3bIK.

8. OnpoTtecToBaHWe peKkyppeHTHbIX nnaTtexen (aBTOMaTUYECKMX CNUCaHWn) HEBO3MOXHO B crydvae,
ecnv ocnapvsaemas nnatenbLukoMm onepaums bbina npousBegeHa Ha OCHOBAHWW MPUBA3KU KapThbl,
ocyuiecTtBrneHHon 6e3 npumeHeHus TexHonornn 3DSecure.
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MpunoxeHne Ne 9 k [loroBopy 06 MHPOPMALMOHHO-TEXHOMOIMYECKOM B3aMMOAENCTBUM U NpuemMe
3JIeKTPOHHbIX CpeACcTB nnaTexa c ucnono3osaHnem NAK MandarinPay.

PernameHT B3ammogencTems no YCnyre no (bwcxanwsauuﬂ.

1. lMpoueccop okasbiBaeT Ycnyry no duckanusaumm OT MMEHW, 3a CYeT M MO MOPYYEHUIO
Monyyatens B cooTBeTCcTBMM € NyHKTOM 1 ctaTtbn 1005 [MpaxgaHckoro kogekca Poccunckon denepauunm
n ®depepanbHoro 3akoHa «O MNPUMEHEHUM KOHTPOSIbHO-KACCOBOWM TEXHUKM MNPU  OCYLLECTBNEHUN
HaIMYHbIX OEHEXHbIX pacyeToB M (MNKN) pacyeToB C UCMONb30BaHMEM 3NIEKTPOHHbIX CPEACTB nnarexa»
oT 22.05.2003 r. Ne 54-03 (ganee — «®enepanbHbin 3akoH Ne 54-d3y).

2. 3a okasaHue Ycnyrm no cuckanusaumm Nonydatenes ynnadusaeT [poueccopy Bo3HarpaxgeHue
B pa3Mepe 1 B nopsgke, yctaHoBrneHHoM B MpunoxeHun 5 n MNpunoxeHnn 6 Hactosawero [Jorosopa.
BosHarpaxgeHne no Ycnyre duckanmsaaumm MOXeT ObiTb BKMHOYEHO B CTOMMOCTb MHbIX YCNyr
Mpoueccopa.

3. Ona Havana okasaHuus Ycnyrm no duckanusauumn [lonyyatento Heobxoaumo OCyLLEeCTBUTb
HacTPOMKM, B COOTBETCTBMU C WHCTPYKUMEW, pasMelleHHOn B CeTM WHTEepHeT Mo ajpecy
https://docs.mandarin.io/pay-russian/api_fiscal.html.

4, Mpoueccop no akTy 3aBepLleHus HeobXxoauMMbIX HacTpoek yBegomnsieT KoHTpareHTa B
cooTBeTCTBMM C N. 9.2. HacToswero [loroBopa 0 rOTOBHOCTU OKa3aHusa YCrnyrn no guckanmsaumm.
5. [Mpoueccop no (pakTy ycrnewHoro ocyllecTBfieHns TpaH3akumMyM HanpasnseT WHgopmaumto

NOCTaBLUMUKY YCNyr No OHMNaWH chuckanusaumm mnm onepartopy ucKanbHbIX AaHHbIX ANs nepenayun
duckanbHbIX AaHHbIX B PepepanbHyto Hanorosyk cnyxby P® u npepoctaBneHuto MnaTtenbLinky
3NEKTPOHHOIO KAacCOBOro Yeka Nno agpecy 3M1EKTPOHHOM MoYTbl IMGO Ha HOMep MOBUbHOro TenedoHa
MnaTtenblmKa No cpegcTBaM CMC-CO00LWEeHNns, npegocTaBneHHoro MNnartenswmkom MNonyyaTento.

6. Mpun ocywecTBNeHUM onepaLmm Bo3BpaTta AeHexXHbIX cpeacTs, [poueccop No akTy ycneLwHoro
ocyllecTBneHmss TpaH3akuMm no BO3BpaTy HanpaenseT WHgopmaumio [loctaBwuky  ycnyr
duckanusauun unnu onepartopy UCKanbHbIX OaHHbIX 419 nepefadn uckanbHbIX AaHHbIX B
depepanbHyto HanoroByt crnyxby P® u npegoctaBneHuto Nnatenblivky 3MEKTPOHHOMO KacCOBOro
Yyeka 0 BO3BpaTe Mo agpecy 3NeKTPOHHON NoYTbl MO0 Ha HoMep MobunbHOro TenedoHa MNMnartenbmka
no cpeacrtesam cMc-coobLeHuns, npegocTtasneHHoro MNMnatenswukom Monyyatento.

7. Mpoueccop npu okasaHun Ycnyrm no uckanusaumm ob6s3aH cobnogatb TpeboBaHu4,
ycTaHoBreHHble ®PepepanbHbiM 3akoHOM Ne 54-®3, B TOM u4ucne npegoctaBuTb [lonyyatento
TEXHUYECKYI0 BO3MOXHOCTb Nepefayvnm Bcex puckanbHbIX AaHHbIX [lpoueccopy AnA Hagnexalero
okasaHusa Ycnyrn no puckanmsaummn.

8. Monyyatens o6sa3aH npepoctaBnATb [lpoueccopy NOSHYH UM LOCTOBEPHYH WMHGOpMaUMo O
douckanbHbIX AaHHbIX MO OcyuwlecTBreHHOM B nonb3y [llonyyatens TpaH3akuuu, Ons Hagnexawlero
okasaHuna [lpoueccopom Ycnyrm no duckanusauuu, B TOM 4uCre agpec 3NeKTPOHHOW MOoYThl
Monyyarens.

9. Monyyatens 06si3aH npepocTaBnaTb [Npoueccopy N0y OOMOAHUTENBHYK MH(OpMauMio B
cnyyae BHeceHusi usmeHeHun B dPeageparnbHbin 3akoH Ne 54-O3 u/vnn B MHble HOPMAaTUBHO-NPAaBOBLIE
aKkTbl, u3gaHHble B pamkax PegepanbHoro 3akoHa Ne 54-03. B cnyyae HenpegocTaBneHus
MonyyaTtenem faHHbIX B YKa3aHHOM NyHKTe, [1poueccop He HeceT OTBETCTBEHHOCTM 3a KOPPEKTHOCTb
AaHHbIX, NepefaHHbIX B LLeNsxX okasaHusa Ycnyrm no gouckannsauuu.

10. lMpoueccop He HeceT OTBETCTBEHHOCTU 3a HEOOCTOBEPHYH WHOpMauuio, npeaocTaBneHHY
MonyyaTenem, B TOM 4ucrne, B criydae HecobniogeHuss TpeboBaHUN, ykasaHHbIX B M.9 HacTosLwero
PernameHTa.

11. lMpoueccop BnpaeBe MNPUOCTAaHOBUTL OKasaHus Ycnyr B cnydae HapyweHus [lonydatenem
ycnosui [loroBopa v HacToswero PernameHTa, B TOM 4ucrie Npu BbIIBAEHUN (pakTa npegocTaBeHuns
MonyyaTenem HegocToBepHOWN MHOpMaLmMK, ykazaHHon B [NpunoxeHun Ne 1 k [lorosopy.
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